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Message from the Chief 

The Aurora Police Department prides itself on, among other 
things, its transparency and accountability to the public. This 
report is produced annually as part of our commitment to the 
citizens we serve and to illustrate that we take pride in our 
accomplishments but are also willing to address our occasional 
failures and learn from them. 

Police work is a difficult and challenging business, one that 
occasionally includes opportunities for heroism and greatness. The 
awards portion of this report documents one year’s worthy of our 
officers’ and civilian employees’ most extraordinary achievements. 

As Chief, I could not be more proud of all that our members accomplished in 2012. We take 
great pride in publishing their successes in this report. 

In addition, this report also explains our disciplinary process and its results for 2012. A modern 
and enlightened police department should be open and transparent about its discipline and its 
findings of mistakes and misconduct, as well as the penalties meted out by the Chief for poor 
performance. So this report is also a frank public accounting of some of our failures.  

The Aurora Police Department handles more than 500,000 calls for service and citizen contacts 
in any given year. Our officers handle these matters nearly all the time with excellent service. 
They achieve extraordinary outcomes. This report shows that on the rare occasion when we do 
not perform well, we are honest about our errors and the need to learn and improve from our 
mistakes. 

As always, we thank our partners in all our endeavors – the residents of Aurora – for their 
support.  

Chief Daniel J. Oates 
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Introduction 
In conjunction with our core values of integrity, honor and duty, the Aurora Police Department strives 
for professionalism in the performance of our duties. We encourage positive behavior in our employees 
by use of awards and commendations. We also encourage our employees and citizens to report any 
perceived misconduct by our officers. We investigate every complaint and concern reported to the 
Department and take appropriate action, protecting the rights of the citizen and the Department 
member. This report reflects our commitment to openness and transparency to the people we serve. 

The Department has two systems to award outstanding performance and three systems to manage 
complaints and discipline. The two award systems are Formal Department Awards and Informal 
Commanders’ Commendations. The three systems used to manage complaints and disciplines are: the 
Automated Complaint and Commendation System; District / Bureau Discipline; and Formal Internal 
Investigations and Discipline. 

Formal Department Awards 
All employees of the Department who become aware of outstanding performance are encouraged to 
nominate employees and citizens for recognition through the Formal Department Awards program. 
Department Directive 10.7 describes the guidelines for these awards. See the Directive at the end of this 
report under the “Department Directives Cited in this Report” section. The Award’s Board reviews and 
investigates all nominations for formal awards and then makes a recommendation to the Chief of Police. 
The Chief of Police makes the final decision on the appropriateness of each award. Awards available 
under the Formal Department Awards program are: Medal of Honor; Distinguished Service Cross; Purple 
Heart; Life Saving Award; Meritorious Service Ribbon; Chief’s Commendation Certificate; Chief’s Unit 
Citation; Community Commitment Certificate; and the Certificate of Appreciation – Citizen’s Award.  
These awards are described in the Formal Department Awards section of this report. 

Informal Commander’s Commendations 
Any Command Level Officer may, without a nomination to the Awards Board, award a Commander’s 
Commendation Certificate. The Informal Commanders’ Commendations section of this report describes 
the certificate. 

Automated Complaint and Commendation System 
The Aurora Police Department created the Automated Complaint and Commendation System in 2006 to 
manage the investigations of and record all complaints and commendations received on sworn officers 
of the Department. Regardless of how received, all complaints and commendations are entered into the 
automated system.   

Citizens can enter their complaint or commendation directly online through the City’s website. If the 
Department receives a complaint or commendation in person, on the telephone or in writing, the 
receiving employee enters the information into the system. Once entered in the automated system, the 
complaint or commendation remains open until closed by the officer’s Division Chief.   
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The system directs the complaint or commendation to the officer’s immediate supervisor for an 
investigation. The supervisor reports his/her finding to his/her supervisor, who approves or disapproves 
the investigation. That process continues until the officer’s Division Chief ultimately reviews all decisions 
in the chain of command and approves the investigation and resulting actions.   

Safeguards built into the system include the following: no one can delete the complaint or 
commendation. Only one supervisor can work on the complaint at a time (following the chain of 
command). Supervisors can add information but cannot remove it. All information inserted into the 
system is saved, documenting the date and time submitted and by whom. Supervisors can search the 
system to determine if the officer has like complaints and or commendations. 

The system records all of the information and produces statistical information. Police managers use the 
information to determine future training needs as well as to decide an appropriate level of discipline 

District and Bureau Discipline 
The most severe result of incidents reported in this section are Written Reprimands, which are the 
lowest level of formal discipline. The Internal Affairs Section investigates cases that may require 
discipline greater than a Written Reprimand. Cases that result in corrective measures (training verses 
discipline) are recorded in the Automated Complaint and Commendation System. A Police Department 
Supervisor or Manager investigates all District / Bureau Discipline cases. He/she obtains all of the 
necessary information and reports his/her findings to his/her supervisor. The employee’s chain of 
command reviews the investigation. If any supervisor in the chain of command determines that the 
employee violated a Department Directive(s) and decides the appropriate level of discipline is a Written 
Reprimand, he/she makes that recommendation to the Chief of Police. If the Chief concurs with the 
findings, a Written Reprimand is prepared, reviewed, and approved by the Chief. The Chief of Police may 
personally issue and serve the Written Reprimand on the employee or delegate this duty to a command 
officer within the employee’s chain of command. The Written Reprimand is part of the employee’s 
permanent discipline file. 

Formal Internal Investigations and Discipline 
The Chief of Police orders all formal internal investigations. As a general rule, the Chief orders formal 
investigations on allegations that could potentially result in discipline that is greater than a Written 
Reprimand. Additionally, critical incidents (i.e. police shootings, use of force resulting in serious injuries 
or death, serious traffic accidents involving officers, etc.) may result in the Chief ordering a formal 
investigation regardless of whether there is any evidence or accusation of misconduct. The Chief’s order 
will allege a violation(s) of Department Directive(s). The Internal Affairs Section completes the 
investigation and reports its findings to the accused officer’s Division Chief. The officer’s Division Chief 
decides whether the evidence proves the alleged violation(s). If so, the Division Chief will sustain the 
allegation(s). When the Division Chief sustains an allegation, the Chief of Police orders discipline in 
accordance with the City’s and Department’s policies. 
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Perspective Statistics 
The Department provides the following statistical information for the purpose of perspective. The 
Department currently employs 672 sworn officers, 127 civilian employees (total 799). During 2012, the 
Department handled 427,458 calls for service from the public, arrested 11,236 suspects, issued 12,539 
criminal summonses (non-custodial arrests) and issued 50,454 traffic citations.    

Formal Department Awards 
During 2012, the Aurora Police Department presented 56 awards through the formal program. The 
Department presented two (2) Medal of Honor awards. The Department honored nine (9) officers with 
the Distinguished Service Cross. The Department presented two (2) Purple Heart Awards. The 
Department presented four (4) officers with the Life Saving Award. The Department recognized nine (9) 
officers with the Meritorious Service Ribbon. The Chief commended nineteen (19) officers and one (1) 
Crime Analyst and (2) Denver Police personnel with Chief’s Commendation Certificates. The Chief 
presented seven (7) Chief’s Unit Citations. The Department presented one (1) citizen with the 
Certificate of Appreciation - Citizens Award.   

 

Century 16 Theater Shooting 
The horrific shooting of 70 people, 12 of whom died, occurred on July 20, 2012, at the Century 16 
Theater in Aurora. There were many heroic and commendable acts by the Aurora Police Department 
personnel in response to the event. The reports of their actions on July 20, 2012, will be in the 2013 
Annual Report. 
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Medal of Honor 

The Medal of Honor may be awarded by the Chief of 
Police to members who distinguish themselves by 
intentionally and knowingly placing themselves in a 
situation that involves an actual and imminent danger 
of death and whose actions demonstrate conspicuous 
bravery or heroism significantly above and beyond the 
call of duty. The member must perform an act so 
outstanding that it clearly demonstrates extraordinary 
courage beyond the requirements of the Distinguished 
Service Cross. The member must have been aware of 
the great personal danger to himself/herself prior to 
the performance of the act and the act must have 
involved an imminent, actual and substantial threat to 
the member’s life. This award will be a medal, pin and 
a certificate presented by the Chief of Police. 

The department presented two (2) Medal of Honor 
awards in 2012. 
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Sergeant Patrick Shaker 
On March 14, 2011, Aurora Police Officers responded to the area near 
the 14000 block of East 1st Avenue where two hostages were being 
held in a vehicle at gunpoint by a suicidal suspect. The suspect made 
specific threats to kill the hostages then take his own life. The vehicle 
was located by officers and a perimeter set. Additionally, a team of 
officers was assembled to assault the vehicle in case the suspect 
started to shoot the hostages. A decision was made to block the 
vehicle. Officers drove the B.E.A.R. in front of the vehicle, and a 
second vehicle was placed behind the target vehicle. Once the 
vehicles were in position, a shot rang out from inside the target 
vehicle. One of the hostages was wounded. A team of officers led by 
Sergeant Shaker assaulted the vehicle in an effort to save the 

hostages. Sergeant Shaker was armed with a rifle and observed the suspect in the back seat of the 
vehicle. Gunfire was exchanged at close range between Sgt. Shaker and the suspect, and the suspect 
was killed. Sergeant Shaker received a wound to the wrist. 

 

 

Officer Caleb Luallin 
On March 14, 2011, Aurora Police Officers responded to the area near 
the 14000 block of East 1st Avenue where two hostages were being 
held in a vehicle at gunpoint by a suicidal suspect. The suspect made 
specific threats to kill the hostages, then take his own life. The vehicle 
was located by officers and a perimeter executed. Additionally, a 
team of officers was assembled to assault the vehicle in case the 
suspect started to shoot the hostages. A decision was made to block 
the vehicle. Officers drove the B.E.A.R. in front of the vehicle, and a 
second vehicle was placed behind the target vehicle. Once the 
vehicles were in position, a shot rang out from inside the target 
vehicle. A team of officers led by Sergeant Pat Shaker assaulted the 
vehicle in an effort to save the hostages. Being part of the assault 

team, Officer Caleb Luallin was tasked with breaking out the side window of the vehicle with the 
Halligan tool. Officer Luallin, without concern for himself, stepped from behind cover, unarmed, placing 
himself in the direct line of fire in order to accomplish the mission. Officer Luallin was forced to strike 
the window twice before it shattered, giving Sergeant Shaker the opportunity to take further action. 
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Distinguished Service Cross 

The Distinguished Service Cross may be awarded 
by the Chief of Police to members who 
distinguish themselves by demonstrating 
exceptional bravery despite an imminent risk of 
serious bodily injury or death. A member may be 
aware or unaware of great personal peril to 
himself/herself prior to the performance of the 
act. This award will be a medal, pin and a 
certificate presented by the Chief of Police.  

The department presented nine (9) Distinguished 
Service Cross awards in 2012. 
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Officer Dustin Clark, Officer 
Stephen Elswick, Officer John Falco, 
Officer Cesar Rivas-Galvan, and 
Officer William Stricklin 
On March 14, 2011, Aurora Police 
Officers responded to the area near 
the 14000 block of East 1st Avenue 
where two hostages were being 
held in a vehicle at gunpoint by a 
suicidal suspect. The suspect made 
specific threats to kill the hostages, 
then take his own life.  The vehicle 
was located by officers and a 

perimeter executed.  Additionally, a team of officers was assembled to assault the vehicle in case the 
suspect started to shoot the hostages. A decision was made to block the vehicle. Officers drove the 
B.E.A.R. in front of the vehicle, and a second vehicle was placed behind the target vehicle. Once the 
vehicles were in position, a shot rang out from inside the target vehicle. A team of officers led by 
Sergeant Pat Shaker assaulted the vehicle in an effort to save the hostages. Officer Dustin Clark was a 
member of the assault team and was tasked with being the lethal shooter if needed. Officer Stephen 
Elswick was a member of the assault team tasked with deploying his K-9 “Doerak”, if needed, and to 
assist with taking the suspect into custody. Officer John Falco was a member of the assault team and 
was tasked as a lethal shooter as well as deploying a ballistic shield. Officer Rivas-Galvan was a member 
of the assault team and was tasked with being the lethal shooter if needed. He was placed directly 
behind Sgt. Shaker during the incident. Officer William Stricklin was a member of the assault team 
placed at the rear of the vehicle. He was tasked with deploying the less lethal shotgun, should the 
situation call for an alternative to lethal measures.    
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Officer Steve Spanos and Officer 
Eugene Colwell 
On March 26, 2010, at 
approximately 2:40 p.m., Officers 
Steve Spanos and Eugene Colwell 
were assigned to Foot Patrol 
conducting routine patrol. Officer 
Colwell observed smoke coming 
from the area of the 1500 block of 
Hanover Street. Once in the area, 
they observed flames coming from 
a guest house in the backyard of a 
home located on Hanover Street.  

Officer Spanos climbed multiple fences to reach the residence, at which time flames were shooting 
along the exterior of the south and west walls near the front door. Officer Colwell communicated an 
entry route to Dispatch for Fire Rescue due to egress points being blocked by locked fence gates on the 
property. Officer Spanos kicked open the front door, which was engulfed in flames, and entered the 
residence. A 12-year old juvenile male came out of a back bedroom. Officer Spanos aired on the radio 
that he had parties inside the residence, which triggered Officer Colwell to respond and assist. Officer 
Spanos learned there were two small children, ages 6 and 8, sleeping in the bedroom. All three juveniles 
were evacuated from the burning home with no injuries. Officer Spanos and Colwell, disregarding their 
own personal safety, re-entered the burning home and cleared the first floor and basement to ensure 
no one else was inside. They found three puppies inside and evacuated them to safety.   

 

Officer Justin Grizzle 
On July 14, 2011, three children were playing in the Sand Creek near 
the 1700 block of North Potomac Street. After several days of heavy 
rainfall, the creek was at a high level and moving rapidly. While in the 
water, one of the children was overcome by the current and 
subsequently pulled under and taken downstream. Another child ran 
to a nearby home and got her mother, who ran and jumped in the 
water after her son. The neighbors then called 911, and police and fire 
were dispatched. Officer Justin Grizzle was first on scene and saw the 
mother struggling to keep her head above the water against the 
strong current. Without hesitation, Officer Grizzle climbed down the 
rocked embankment, jumped into the water and lifted the mother to 
safety. Officer Grizzle then went back into the water and waded 

downstream looking for the boy. The boy was located down river, CPR was performed and he was sent 
to the hospital.  
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Sergeant Gerald Jonsgaard 
On October 30, 2011 at 5:18 a.m., APD officers were dispatched to a 
home in the vicinity of the 12000 block of East 13th Avenue on a 
report of a structure fire with two children still inside the residence. 
Officer Craig Collins and Officer Sheldon Irons arrived on scene first to 
find the house engulfed with flames and thick, heavy black smoke. 
They both attempted to enter the front door, but the smoke and heat 
were overpowering. Officer Irons and Collins saw the mother pointing 
at a bedroom window where the children were believed to be. 
Officers Collins, Irons, and DeClaire attempted to break away the 
safety bars that were covering the windows to try and get to the 
children. At the same time, Sergeant Jonsgaard entered the home 
through the front door.  Sergeant Jonsgaard crawled on his hands and 

knees yelling for anyone in the residence. He went as far as he could but was losing visibility and was 
overcome by the smoke and heat. Sergeant Jonsgaard then made his way back out of the residence and 
attempted to find another way in. At that time, officers were able to get the bars off and broke out the 
window. Officer Irons saw a leg through the thick smoke and pulled one of the children out, rushing him 
to AFD personnel. Understanding there was still another child inside, Officer Collins progressed into the 
room, found the second child and pulled her out.    
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Purple Heart 

The Purple Heart may be awarded by the Chief 
of Police to any member who sustains a gunshot 
wound, stab wound, or serious injury, under 
aggravated and hostile circumstances, which 
could have resulted in death or could 
potentially result in a permanent disability, 
which may force the member to retire. This 
award will be a medal, pin, and a certificate 
presented by the Chief of Police. 

The department presented two (2) Purple Heart 
awards in 2012. 
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Officer Tomas Campagna 
On March 17, 2011, at approximately 8:15 p.m., Officer Tomas 
Campagna was on routine patrol in the area of East Colfax and 
Florence Street. Officer Campagna noticed two occupants of a vehicle 
watching him closely. Officer Campagna made a U-turn to observe the 
vehicle, which then committed a traffic violation and attempted to 
elude Officer Campagna. The vehicle entered an alley where Officer 
Campagna lost sight of the vehicle but then saw an occupant flee from 
the vehicle on foot towards an apartment complex. The subject 
turned and entered a courtyard out of sight of Officer Campagna. 
Officer Campagna then heard a metal gate slam in the courtyard, at 
which time Officer Campagna located the subject, who was now on 
the second floor walkway. Officer Campagna ordered the suspect at 

gunpoint to come downstairs. As the suspect started down the stairwell, he suddenly stopped and 
pulled a handgun from under his shirt and immediately fired three shots at Officer Campagna. Officer 
Campagna returned fire, striking the suspect in the abdomen. Officer Campagna moved to a cover 
position, but the suspect was still armed and yelling that he was going to kill Officer Campagna. Officer 
Campagna’s radio was not transmitting from his location. So he moved to the alley. He was able to 
transmit a “shots fired” call but then lost transmission again. Officer Campagna then used his cell phone 
to contact dispatch with his location and the situation, at which time Officer Campagna also discovered 
he had been shot in the right leg by the suspect. Officer Campagna was calm, composed and gave other 
officers a description of the suspect who had fled on foot, subsequently taking a family hostage in 
another apartment. The situation ended several hours later when the suspect jumped out of a window 
with a gunpointed at officers and was shot and killed. 

 

Sergeant Patrick Shaker 
On March 14, 2011, Aurora Police Officers responded to the area near 
the 14000 block of East 1st Avenue where two hostages were being 
held in a vehicle at gunpoint by a suicidal suspect. The suspect made 
specific threats to kill the hostages, then take his own life. The vehicle 
was located by officers, and a perimeter executed. Additionally, a 
team of officers was assembled to assault the vehicle in case the 
suspect started to shoot the hostages. A decision was made to block 
the vehicle. Officers drove the B.E.A.R. in front of the vehicle, and a 
second vehicle was placed behind the target vehicle. Once the 
vehicles were in position, a shot rang out from inside the target 
vehicle. A team of officers led by Sergeant Shaker assaulted the 
vehicle in an effort to save the hostages. Sergeant Shaker was armed 

with a rifle and observed the suspect in the back seat of the vehicle. The suspect opened fire on 
Sergeant Shaker, striking him. Sergeant Shaker returned fire, fatally wounding the suspect and 
eliminating the threat. This allowed officers to safely rescue the hostages. Sergeant Shaker sustained a 
gunshot wound to the wrist.  
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Life Saving Award 

The Life Saving Award may be 
awarded by the Chief of Police to 
members who personally save a life. 
The life saving effort will normally 
involve one of the learned life 
supporting processes: mouth-to-
mouth resuscitation, cardio-
pulmonary resuscitation, the Heimlich 
maneuver for choking victims, or the 

control of severe bleeding. Actions meriting this award will be significant actions by the member. The 
award will only be bestowed if the victim survives the incident. The request for a life saving award will 
be accompanied by a document from witnesses or an attending physician stating the methods applied 
contributed significantly to the victim’s survival. This award will only apply when victims are at imminent 
risk of death. This will normally not include deliberate actions taken by the victims, unless the victims 
have inflicted injury upon themselves that is actually life threatening. This award will be a pin and 
certificate presented by the Chief of Police.  

The department presented four (4) Life Saving Awards in 2012. 
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Officer Zane Wilbern 
On April 4, 2011, Officers Zane Wilbern and Michael Nincehelser were 
dispatched to a physical domestic dispute at the 16000 block of E. 
Cornell Place. When the officers arrived, they spoke with a woman 
who informed them that she had been in an argument with her 
husband. The woman told officers she last saw her husband go into 
the garage, and she believed he was still there. Upon entry into the 
garage, both officers observed a man hanging from a rope around his 
neck that was attached to the ceiling rafters. Officer Wilbern 
immediately approached the man, removed a knife from his pocket 
and cut the rope to release the tension from around his throat. Officer 
Wilbern checked for a pulse and looked to see if the man was 
breathing, finding neither present. Officer Wilbern began chest 

compressions in an attempt to get a pulse back. After approximately two minutes of chest 
compressions, the man began breathing on his own. Rescue arrived moments later and transported him 
to the hospital. If it had not been for Officer Wilbern’s quick response in cutting the man down and 
performing CPR, he would not have survived.   

 

Officer Justin Grizzle 
On July 14, 2011, three children were playing in the Sand Creek near 
the 1700 block of North Potomac Street. After several days of heavy 
rainfall, the creek was at a high level and moving rapidly. While in the 
water, one of the children was overcome by the current and 
subsequently pulled under and taken downstream. Another child ran 
to a nearby home and got her mother, who ran and jumped in the 
water after her son. The neighbors then called 911, and police and fire 
were dispatched. Officer Justin Grizzle was first on scene and saw the 
mother struggling to keep her head above the water against the 
strong current. Without hesitation, Officer Grizzle climbed down the 
rocked embankment, jumped into the water and lifted the mother to 
safety. Officer Grizzle then went back into the water and waded 

downstream looking for the boy. The boy was located down river, CPR was performed, and he was sent 
to the hospital. 
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Officer Dara Clodio 
On October 4, 2011, multiple officers responded to the 1400 block of 
Macon Street on a report of a fire. Aurora Officers assisted Aurora Fire 
with evacuating the building and crowd control. Officer Dara Clodio 
was one of the responding officers. Officer Clodio observed a male 
seated outside with a large amount of blood on his legs. The man told 
Officer Clodio that he had jumped out of a window to escape the fire. 
He had cut his upper right arm deeply and severed his brachial artery.  
Officer Clodio applied direct pressure to his arm to control the 
bleeding. This went on for several minutes as she called for a medic, 
with no response. Officer Clodio held onto the man’s arm until he was 
in the ambulance and rescue personnel took over. Officer Clodio’s 
gloves and uniform were drenched with blood. Officer Clodio stayed 

with the man and utilized the Learned Life Supporting Process of applying direct pressure on the cut 
artery, saving his life.   

 

Agent Michael Leiker 
On January 2, 2012, Agent Michael Leiker was dining at the Cherry 
Village Asian Restaurant when a patron at a nearby table suffered a 
heart attack. The party was unresponsive and lost consciousness. 
Agent Leiker started CPR while waiting for EMS to arrive. South Metro 
Fire Department responded and transported the man to a nearby 
hospital. It was learned that he had a history of congestive heart 
failure and other medical issues. He was placed in a medically induced 
coma and later scheduled for implantation of an internal defibrillator. 
It was later learned that the man would not have survived if it were 
not for the quick response of Agent Leiker and for the CPR performed.    
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Meritorious Service Ribbon 
 

The Meritorious Service Ribbon may 
be awarded by the Chief of Police for 
service rendered in the line of duty 
when a member, because of diligence 
and perseverance, performs difficult 
tasks under unusual circumstances 
and goes far beyond that which is 
normally expected of members. This 
award will be a pin and certificate 
presented by the Chief of Police. 

The department presented nine (9) Meritorious Services Ribbons in 2012. 
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Officer Chris Gonzales, Officer Stephen Elswick, and Officer William Stricklin 
On March 14, 2011, Aurora Police Officers responded to the area near the 14000 block of East 1st 
Avenue where two hostages were being held in a vehicle at gunpoint by a suicidal suspect. The suspect 
made specific threats to kill the hostages, then take his own life. The vehicle was located by officers and 
a perimeter set. Additionally, a team of officers was assembled to assault the vehicle in case the suspect 
started to shoot the hostages. Officer Chris Gonzales used his extensive SWAT knowledge to run the 
assault team through practice vehicle assaults onscene. Officer Gonzales made sure each officer’s role 
was clearly defined and what they were supposed to do in the event the suspect started harming the 
hostages. A decision was made to block the vehicle. Officers drove the B.E.A.R. in front of the vehicle, 
and a second vehicle was placed behind the target vehicle. Once the vehicles were in position, a shot 
rang out from inside the target vehicle. One of the hostages was wounded. A team of officers led by 
Sergeant Pat Shaker assaulted the vehicle in an effort to save the hostages. The team carried out their 
assignments flawlessly and rescued the two hostages from further harm. Officer Gonzales is recognized 
for the valuable training he provided the team prior to the vehicle assault during a dangerous and 
stressful situation. Officer Stephen Elswick was a member of the assault team tasked with deploying his 
K-9 “Doerak”, if needed, and to assist with taking the suspect into custody. Officer Elswick distinguished 
himself by performing a difficult task in a stressful situation, and he is recognized for his actions he 
displayed during this incident. Officer William Stricklin was a member of the assault team placed at the 
rear of the vehicle. He was tasked with deploying the less lethal shotgun, should the situation call for an 
alternative to lethal measures. Officer Strickin distinguished himself by performing a difficult task in a 
stressful situation, and he is recognized for his actions he displayed during this incident. 
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Sergeant Christopher Juul and 
Officer Jeffrey Jacobs 
On March 26, 2011, Sergeant Juul 
and Officer Jacobs responded to a 
fully engulfed apartment building 
fire near the 500 block of N. 
Potomac Street. Several people were 
trapped inside their apartments on 
the second and third floors with 
visible flames coming from both 
floors. Sergeant Juul and Officer 
Jacobs assisted an elderly female out 
of her apartment via a window. 

While doing so, she told them an elderly male was still inside of the apartment. As the smoke and flames 
thickened from the surrounding apartments, Sergeant Juul and Officer Jacobs re-entered the apartment 
without hesitation in an attempt to evacuate the elderly gentleman. Once inside, they located and 
assisted him out of the apartment again via the window. As they were leading the elderly gentleman 
away from the building, a trapped resident jumped from a third story window, colliding with Sergeant 
Juul and Officer Jacobs, knocking them to the ground. Officer Jacobs suffered minor injuries while 
Sergeant Juul received a serious shoulder injury. 

 

Officer Jonathan Carelock and 
Officer Todd Alscher 
On March 31, 2011, Officers were 
dispatched to the 900 block of S. 
Dearborn Way on a report of 
shots fired with parties being 
shot. Officers Jim Thomson, 
Jonathan Carelock and Todd 
Alscher all responded to the 
scene. Upon arrival, all three 
officers came into contact with a 
female outside who had been 
shot. The officers were able to 

determine from the female that there were two suspects still inside the apartment, along with the 
female’s husband, who had also been shot. Officer Thomson stayed and assisted the female as Officers 
Carelock and Alscher went to the apartment. As both officers entered the apartment, the smell of 
gunpowder and a light haze of smoke filled the room. As the officers moved through the apartment in 
an attempt to locate the victim and suspects, they observed two males lying on the floor, both of whom 
sustained fatal gunshot wounds. They also found a third male in the kitchen, still conscious, suffering 
from a gunshot wound to the left side of his chest and arm. Officer Carelock stayed with the male, 
keeping him talking and conscious until Aurora Fire arrived on scene. At the same time, Officer Alscher 
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initiated a fast clear of the apartment, finding a 2-year-old female in a back bedroom, which contained 
several guns. Officer Alscher checked the child for injuries and found none. He then removed the child 
from the crime scene and informed Aurora Fire the scene was secured so they could enter.   

 

 
Officer Craig Collins, Officer Sheldon Irons and Officer James DeClaire 
On October 30, 2011, at 05:18 a.m., APD officers were dispatched to the 12000 block of East 13th 
Avenue on a report of a structure fire with two children still inside the residence. Officer Craig Collins 
and Officer Sheldon Irons arrived on scene first to find the house engulfed with flames and thick, heavy 
black smoke. They both attempted to enter the front door, but the smoke and heat were overpowering. 
Officer Irons and Collins saw the mother pointing at a bedroom window where the children were 
believed to be. Officers Collins, Irons and DeClaire attempted to break away the safety bars that were 
covering the windows to try and get to the children. At the same time, Sgt. Jonsgaard entered the home 
through the front door. Sgt. Jonsgaard crawled on his hands and knees yelling for anyone in the 
residence. He went as far as he could but was losing visibility and was overcome by the smoke and heat. 
Sgt. Jonsgaard then made his way out of the residence and attempted to find another way in. At that 
time, officers were able to get the bars off and broke out the window. Officer Irons saw a leg through 
the thick smoke and pulled one of the children out, rushing him to AFD personnel. Understanding there 
was still another child inside, Officer Collins progressed into the room, found the second child and pulled 
her out.  
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Chief’s Commendation Certificate 
 
The Chief’s Commendation Certificate may be awarded by the Chief of Police to a member for 
exceptional contribution to the progress of the Department, or to individuals who perform their duties 
in an unusually effective manner. The contribution must be adopted by the Department and increase 
the administrative or operational efficiency of the Department. The Chief of Police may recognize 
individual members of other law enforcement organizations, or multi-jurisdictional task forces, for this 
award. 

The department presented twenty-two (22) Chief’s Commendation Certificates in 2012. 

 
Lieutenant Jad Lanigan 
Lieutenant Jad M. Lanigan is recognized for his outstanding performance and dedication while assigned 
the position of Aurora Police Department Awards Board Chairman, from May 2006 to May 2011. Jad 
was directed by Chief Oates to lead the members of the APD Awards Board to review, investigate, and 
approve or deny all award nominations submitted throughout the APD chain of command. During his 
tenure Jad was constantly improving and streamlining this tedious and challenging process to better 
serve those who deserve recognition. Jad planned and coordinated five annual APD Award and 
Promotion Ceremonies, where the board awarded: 3 Medal of Honors, 35 Distinguished Service Cross 
Medals, 3 Purple Heart Medals, 37 Life Saving Awards. 63 Meritorious Service Ribbons, 80 Chief’s 
Commendation Certificates, 25 Chief’s Unit Citations, 31 Certificates of Appreciation – Citizen’s Awards, 
14 Community Commitment Certificates and 71 Promotions. Lt. Jad Lanigan’s commitment to this task 
has been nothing short of outstanding, and he is hereby recognized for a job well done.   

Investigator Steve Stanton 
In 2009, Narcotics Investigator Steve Stanton became involved in efforts to address the growing issues 
pertaining to medical marijuana as state laws concerning medical marijuana were rapidly evolving and 
enforcement of marijuana laws and ordinances were becoming increasingly more challenging. In 2010, 
Investigator Stanton was appointed a member of the Medical Marijuana Task Force, where he assisted 
in developing protocol regarding marijuana investigations and the enforcement of marijuana laws and 
ordinances. He took a special interest in educating himself on the practices of marijuana cultivation and 
distribution trends, quickly becoming a recognized expert in this specific area of narcotics investigation 
and enforcement. Investigator Stanton was an original member of the Narcotic Section’s Medical 
Marijuana Enforcement Team, where he continued to develop methods and practices to improve the 
department’s ability to address the issues related to medical marijuana. 

Lieutenant Ernie Ortiz 
Operation Mountain Guardian preparations began in 2009. Lieutenant Ortiz was selected to participate 
in the early stages due to his tactical expertise, hard work, and the ability to achieve consensus on 
difficult interagency decisions while working with Colorado North Central Region. Operation Mountain 
Guardian is the largest full-scale emergency operation exercise in Colorado history. Lieutenant Ortiz 
assumed a lead role in the planning, and he and his staff designed all the aspects of the Aurora site 
venue, which was one of four simultaneous venues during the exercise. Lieutenant Ortiz became the 
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“go-to” expert for many of the agencies participating in the event. Lieutenant Ortiz spent months 
preparing and developing role plays for fire, police, EMS and medical staff in the east area. Operation 
Mountain Guardian was a complete success for those in the Aurora scenario. The result of this exercise 
has impacted the change of how agencies would respond to a multiple-event terrorism attack, which is 
an increasing threat in our nation. Lieutenant Ernie Ortiz has increased the administrative and 
operational efficiency of the Department.   

Sergeant Joe Young, Detective Del Matticks, Detective Chris Fanning, Detective Ron Hahn, and 
Detective Mike Leiker 
On March 9, 2011, Sergeant Joe Young was informed that Officer Michael Mangino had been accused of 
possessing inappropriate photos of a minor on his cell phone. Sergeant Young immediately opened an 
investigation and assigned Detectives Del Matticks and Chris Fanning to the case. Also instrumental in 
this investigation were Detectives Ron Hahn and Mike Leiker. Charges were ultimately filed with the 
Adams County District Attorney’s Office, and on Monday, April 23, 2012, former Officer Michael 
Mangino pleaded guilty to Enticement of a Child, a Class 6 felony. As part of the plea, he received 
indefinite probation and is required to register as a Convicted Sex Offender for the duration of his 
lifetime. While the task of investigating a fellow officer on criminal charges is never easy, and one of the 
last things we as officers would desire to do, these Detectives conducted themselves professionally, with 
dignity and integrity. APD is proud of the work these Detectives accomplished and are thankful for the 
diligence during this most difficult investigation. 

Lieutenant Christian Lertch, Sergeant Barry Cape, Sergeant Stephen Jokerst, Sergeant Christopher Juul, 
and Sergeant Walter Obrecht 
On March 14, 2011, Aurora Police Officers responded to the area near the 14000 block of East 1st 
Avenue where two hostages were being held in a vehicle at gunpoint by a suicidal suspect. The suspect 
made specific threats to kill the hostages, then take his own life. The vehicle was located by officers and 
a perimeter executed. Additionally, a team of officers was assembled to assault the vehicle in case the 
suspect started to shoot the hostages. A decision was made to block the vehicle. Officers drove the 
B.E.A.R. in front of the vehicle, and a second vehicle was placed behind the target vehicle. Once the 
vehicles were in position, a shot rang out from inside the target vehicle. A team of officers led by 
Sergeant Pat Shaker assaulted the vehicle in an effort to save the hostages. Lieutenant Christian Lertch 
directed incoming units, established a perimeter, and delegated responsibilities to five sergeants on 
scene. Throughout the situation, Lieutenant Lertch kept a calm demeanor and provided leadership to 
dozens of responding units. His actions put key personnel in place to eventually rescue the hostages. 
Sergeant Barry Cape was a member of the team in the B.E.A.R.  Sergeant Cape was a spotter and sitting 
in the front passenger seat of the B.E.A.R. at the start of the incident. Once shots were fired and the 
suspect was incapacitated, Sergeant Cape exited the B.E.A.R. and evacuated the hostages to a safe 
location. Sergeant Stephen Jokerst was a member of the team in the B.E.A.R., and he and his K-9 
“Bento” were ready to take action if needed. Sergeant Christopher Juul was the driver and a member of 
the team in the B.E.A.R. for the duration of the incident. Sergeant Juul placed the B.E.A.R. in front of the 
target vehicle to block it and keep the suspect from leaving the scene. Sergeant Walter Obrecht 
volunteered to drive his marked unit behind the target vehicle. The vehicle he was operating had no 
advanced ballistic protection. Sergeant Obrecht effectively blocked the suspect in, preventing the 
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vehicle from leaving the scene. Sergeant Obrecht knew of the danger posed by the armed suspect, yet 
carried out his task without hesitation. 

Denver Police Officer Andrew Richmond and Denver Police Officer Carla Havard 
On April 30, 2011, at approximately 0026 hours, a traffic stop was conducted at East Colfax Avenue and 
Akron Street by Officer Joshua Schol. Denver Police Officers Andrew Richmond and Carla Havard 
observed that a fellow officer from another jurisdiction was making the traffic stop. Officer Richmond 
recognized this particular area was subjected to violence, drugs, prostitutes, and felons and decided to 
assist Officer Schol. During the stop, Officer Richmond approached the passenger’s side of the vehicle 
while Officer Havard approached the driver’s side with Officer Schol. Officer Richmond saw a firearm in 
the glove box of the truck and alerted his fellow officers. Officer Richmond obstructed the passenger 
from reaching for the weapon by grabbing and removing him from the vehicle, thereby preventing 
access to the weapon. The suspect assaulted Officer Richmond and ran from the scene. Officers Schol 
and Havard gave chase. As Officer Richmond lay injured on the ground, he discovered he was unable to 
move his leg; yet he realized there was still a gun, which the driver had access to. Although in extreme 
pain, he used his hands and arms to move his leg and managed to crawl to the truck, lift himself into the 
cab, and remove the gun. He then fell back to the ground, where he waited for help to return. Officer 
Richmond’s actions may have saved the lives of his fellow officers or at least prevented injury. His 
willingness to assist an officer from another jurisdiction resulted in personal injury. Officers Richmond 
and Havard came to the aid of a fellow officer and performed in a manner that displayed the highest 
degree of professionalism and commitment to duty.   

Officer Ken Braunlich, Officer Alan Buchholz, Officer Kevin Chester, Officer Jonathan Dediemar, Officer 
Eric Dortch, Officer Jeffrey Prince, and Officer Doug Wilkinson 
On September 24, 2011, officers responded to Lowry Village Apartments on a report of a structure fire. 
Officers arrived on scene before Aurora Fire and observed an apartment building on fire. The smoke was 
extremely thick and filled several adjoining buildings. Due to the late hour, most residents were inside 
their apartments sleeping. The first responding officers, Ken Braunlich, Alan Buchholz, Kevin Chester, 
Jonathan Dediemar, Eric Dortch, Jeffery Prince, and Doug Wilkinson immediately entered the building 
that was on fire, as well as the adjoining buildings, to evacuate the residents. The quick actions of the 
responding officers saved many lives and minimized secondary injuries by developing a systematic 
evacuation in the midst of the chaos. There were several hundred people involved in the evacuation and 
fire. However, there were no significant injuries to the officers or the public.   

Detective Scott Burgess and Crime Analyst Dawn Tollakson 
On October 4, 2009, Detective Scott Burgess was assigned to investigate a violent sexual assault of a 65-
year-old female. Crime Analyst Dawn Tollakson distributed details of the case into a National Law 
Enforcement Database in case there were similar incidents from the past or that might occur in the 
future. On August 10, 2010, it appeared the suspect struck again in Westminster. A meeting was held 
but despite all similarities, there was no evidence recovered at the time and no suspect description. On 
January 5, 2011, the suspect attacked again in Golden. This time the victim noticed a birthmark on the 
suspect’s leg. Det. Burgess kept in contact with Westminster and Golden, and the case became a high 
priority. Dawn Tollakson analyzed the information, generated maps and researched possible suspects. 
She distributed the information to law enforcement agencies, requesting that suspicious 
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vehicle/persons calls be reviewed. Lakewood PD responded with information on a suspicious vehicle call 
near a report of an attempted sexual assault in 2010. The same vehicle was seen in a Golden 
surveillance video. It listed to Marc O’Leary. In order to link all the cases, a request was sent to CBI to 
analyze “touch DNA” left on the victims and items from the suspect. CBI came back with the link, and 
DNA matched in all cases. DNA was covertly obtained from a brother of Marc O’Leary, and again CBI 
confirmed that the evidence at the scenes was linked to a male member of the O’Leary family. A search 
warrant was obtained and executed the next day at the residence of Marc O’Leary, where physical 
evidence was recovered that linked him to the assaults, including the birthmark that was observed at 
the time of his arrest. On October 12, 2011, Marc O’Leary pled guilty and was sentenced to 327 ½ years 
for the Colorado assaults. The communication, analysis and teamwork that occurred between Det. 
Burgess, Dawn Tollakson and other agencies led to the arrest of an extremely dangerous sexual 
predator.   
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Chief’s Unit Citation 
 
The Chief’s Unit Citation may be awarded by the Chief of Police to an entire unit whose members 
perform their assigned duties in an unusually effective manner. The Chief of Police may recognize units 
comprised of officers from the Aurora Police Department as well as other organizations, or multi-
jurisdictional task forces, for this award. 

The department presented seven (7) Chief’s Unit Citations in 2012. 

 
EMATT, Denver Investigator Kent Prose, and Denver DA Kandace Gerdes 
On October 14, 2010, members of the newly formed East Metro Auto Theft Team (EMATT) were 
contacted by the Denver Metro Auto Theft team who had developed information about a group of 
methamphetamine addicts that were using stolen cars to commit thefts and burglaries to support their 
meth addiction. Information was developed that a storage unit in Aurora was being used to facilitate 
this criminal enterprise. Armed with this information, EMATT members began surveillance of two 
storage lockers at 11951 E. Mississippi Avenue. A few days later, suspects were contacted after the 
surveillance revealed they had visited the storage lockers. The contact resulted in the suspects being 
arrested on drug charges, which also led to the issuance of a search warrant for the storage lockers. The 
search warrant revealed 445 items of stolen property and evidence that included methamphetamines, 
handguns, stolen checks, identifications, computers, and auto parts all stolen from Denver, Aurora, Ft. 
Collins, Lone Tree, Greenwood Village, Colorado and Laramie, Wyoming. 

The ensuing follow-up investigation developed information that connected the suspects renting the 
storage lockers to a group of eight defendants who had been indicted by a Denver Grand Jury on a 197-
count indictment in January, 2011. The subsequent investigation took over seven months and concluded 
on May 22, 2011, with an indictment against six defendants on a 27-count indictment for charges 
including violations of the Colorado Organized Crime Control Act (COCCA). 

Based upon the multi-jurisdictional nature of this case, combined with the interaction between the 
previously indicted defendants and the suspects, Investigator Kent Prose, Denver Deputy District 
Attorney Kandace Gerdes and members of the Denver District Attorney’s Economic Crime Unit agreed to 
assume the prosecution of this complex case. 

Because of the cooperation and eagerness of each person involved, there was a meaningful and 
successful conclusion to this complex case. 
 
Fugitive Apprehension Surveillance Team (FAST) and Gang Intervention Unit (GIU) 
On April 30, 2011, a Denver Police Officer was assaulted while assisting Aurora Police Officers on a traffic 
stop at East Colfax Avenue and North Akron Street. A handgun was observed in the vehicle during the 
traffic stop, and as the Denver Officer was removing the passenger from the vehicle, the passenger 
intentionally kicked the officer in the knee and fled the scene. Gang Officers responded to the scene and 
began an investigation. Gang Officers were able to identify the suspect in this case by evidence left 
behind. The suspect was identified as Julio Reyes, a Sureno 13 gang member that was deported in 2009 
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after a prison sentence for robbery. Gang Officers began to search all last known addresses for Reyes 
and developed new leads, which were unsuccessful. Detective Larry Martinez began to work relentlessly 
with Gang Officers and members of the FAST Unit. Officers began to conduct surveillance with negative 
results. However, officers were able to develop a vehicle associated with Reyes, and Sgt. David Sandoval 
placed an “attempt to locate” on the vehicle. 

On May 18, 2011, Sgt. David Sandoval observed the vehicle parked in front of a home on N. Sable Blvd. 
and contacted Sgt. Mike Gaskill and other members of the Gang Unit. While conducting surveillance on 
the vehicle, officers observed Reyes’ wife, Brenda Aleman, drive off in the vehicle. Officers followed 
Aleman while Gang Officers stayed behind and watched the apartment. Aleman drove to a store parking 
lot, and officers observed Reyes enter the passenger side of the vehicle. The vehicle then drove back 
toward the apartments, where Gang Officers were waiting to conduct a pre-planned vehicle take down 
in the parking lot. Once the vehicle parked, Gang Officers moved in and blocked the vehicle. Reyes did 
not comply with orders, and after the passenger side window was breached, Reyes was forcibly 
removed from the vehicle and handcuffed without further incident. Reyes was arrested on Aggravated 
Assault of a Police Officer. Due to the continuing dedication to this case and professionalism by all 
officers involved in both units, an armed and violent offender was taken off the streets of Aurora. 
 
Training Academy 
September 29, 2011, marked the seventh officer-involved shooting in 2011. The unprecedented number 
of shootings called for a drastic and immediate examination of department tactics, use of force policy 
and training efforts. 

Chief Oates directed that the scheduled fourth quarter in-service training be replaced by a mandatory 
full day devoted to these critical issues. The final curriculum was to be done, approved and ready for 
implementation in three weeks. 

At the time of the mandate, the Training Academy staff was heavily involved in two active police 
academies involving 31 lateral and recruit officers. In spite of the heavy demands already placed on the 
staff, the Training Academy staff, with assistance from members of the SWAT team, took on the 
challenge without hesitation. The detailed SWAT Team members contributed their tactical knowledge 
and resources to support this effort.  

The resulting training involved all aspects of the use of force. The instruction emphasized decision 
making and de-escalation of use of force as well as appropriately exercising physical arrest control 
tactics, use of less lethal weapons, and deadly force. New technologies, range tactics, and alternative 
scenario resolutions were used to reinforce the needs of the Department.  

The Training Academy and selected SWAT team staff’s commitment to ensuring the best training 
possible is a testament to their devotion to the safety and effectiveness of all members of the Aurora 
Police department. These Department members performed their assigned duties in an unusually 
effective manner by providing a safe, productive and comprehensive in-service training in record time.  
Their contribution has increased the operational efficiency of the Department.   
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Community Commitment Certificate 
 
The Community Commitment Certificate may be awarded by the Chief of Police to members who, 
through their own efforts, display an unusually effective manner of employing the Aurora Police 
Department’s community commitment philosophy by providing the public police services which embody 
the concepts of: 

• Police employee/community identification, ownership, and trust or; 

• A two-way dialogue between the police organization and the community or; 

• A problem-solving approach to the delivery of police services or; 

• An attention to those factors that contribute to deteriorating conditions in neighborhoods and 
community decay or; 

• An official recognition of and an action oriented approach to those issues which give rise to fear 
of crime in the community or of crime in the community or; 

• A skilled utilization of the network of governmental and community resources through the use 
of specific referrals and coordination or; 

• An orientation toward the facilitation of community self help through involvement, knowledge, 
and organization. 
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Certificate of Appreciation – Citizen’s Award 
 
The Certificate of Appreciation, Citizen’s Award may be awarded by the Chief of Police to any citizen 
who renders valuable, courageous, or heroic assistance to members of the Aurora Police Department. 

The department presented one (1) Certificate of Appreciation in 2012. 

Teshome Gemeda 
On December 5, 2011, Teshome Gemeda was working his shift as a taxi driver. He picked up a fare in 
Aurora who requested Mr. Gemeda drive him to the Ace Hardware at 17190 E. Iliff Avenue. After 
arriving, the customer asked Mr. Gemeda to wait for him. A short time later the male ran out of the 
store with items in hand and ordered Mr. Gemeda to "go, go, go!" As Mr. Gemeda drove, the customer 
asked to be driven to Michaels at 15163 E. Mississippi Avenue. The customer again asked Mr. Gemeda 
to wait for him while he entered the store. Mr. Gemeda recognized this was not appropriate behavior 
and activated the panic button on his radio. He provided the cab dispatcher information about the 
customer's actions and indicated he was concerned for his safety. He provided his location at Michaels 
and waited for the police. 

Aurora Police officers arrived on scene and contacted Mr. Gemeda and the fare. The subsequent 
investigation revealed the male, identified as Maurice Cooper, had shoplifted a tool set and an electric 
nail gun from the Ace Hardware and stole a projector from Michaels. Officers arrested Mr. Cooper for 
the thefts and later learned Mr. Cooper was wanted for three felony warrants, all involving theft. The 
result of Mr. Gemeda's actions resulted in the arrest of a subject for theft and incarceration for felony 
warrants. Additionally, a total recovery of $398.98 worth of merchandise was returned to the rightful 
merchants. Mr. Gemeda is commended for his actions and community involvement, which contributed 
to the betterment of the City of Aurora. 
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Informal Commander’s Commendations 

Commander’s Commendation Certificate 
The Commander’s Commendation Certificate may be awarded by Section and Bureau Command Officers 
to those members who, through their own efforts, perform their jobs in such a manner as to reflect high 
quality and professionalism in performance of their duties. 

The department issued seventy-eight (78) Commander’s Commendations in 2012. 

Officer Todd Alscher, Officer Daniel Baginski and Officer Beau Ewen 
On September 23, 2012, Officer Beau Ewen was assigned to DART 1A and responded to investigate a 
robbery that had occurred at a local Cricket cellular phone store. Several other Cricket stores had 
previously been victimized in a similar manner. Through the course of Officer Ewen’s investigation, he 
was able to identify the robbery suspect using several investigative techniques that are usually reserved 
for the case detective, who had not yet been assigned to this case. Officer Ewen exhausted leads to 
locate the suspect, and passed on pertinent information regarding this crime to Officers Baginski and 
Alscher, who were assigned to DART 1B, so that the pursuit of the suspect would be continuous and 
unrelenting. Officers Baginski and Alscher successfully located the suspect, who later confessed to this 
robbery and others in District 2.  

Officer Aaron Benes and Officer Daniel Pell 
On Tuesday November 6, 2012, at around 3:50 a.m., Officer Daniel Pell saw what he believed to be 
parties in a vehicle prowling the parking lot of the Crestwood Suites on East Evans Avenue. He began 
conducting surveillance on the parking lot when he observed the vehicle leave the area. He followed the 
vehicle and conducted a traffic stop after identifying a traffic infraction. After stopping the vehicle, he 
began talking to the two parties inside. Officer Pell observed numerous articles of clothing and tools 
associated with burglaries in the vehicle. He noticed that the backseat was covered by a sheet that 
appeared to be concealing items. Once Officer Benes arrived on scene, the officers had the occupants 
exit the vehicle, and they conducted a search of the vehicle. Under the sheet, and in the trunk of the 
vehicle, they located numerous items of evidentiary value. All of the items were seized, placed into 
evidence, and the vehicle was impounded. On November 13, 2012, Detective RJ Wilson was assigned to 
the case. Through his investigation he learned the items were stolen from a local lounge the evening of 
November 5. Because of the lack of evidence initially the case would have gone unsolved. But, because 
of the officers effort, Det. Wilson had the evidence needed to clear the burgalry case. The two officers 
displayed initative, hard-work and investigative prowess. 

Sergeant Dave Cernich, Officer Dennis Dempsey, Officer Darnesha Montgomery and Officer Daniel Pell 
On Sunday, August 19, 2012, Sergeant Dave Cernich and Officer Daniel Pell were dispatched to the area 
of S. Laredo Street and E. Dartmouth Avenue on a vehicle in the overflow creek. Sergeant Cernich did 
not locate the vehicle but located a damaged change machine in the creek bed. All currency and coins 
had been removed from the change machine. Officer Darnesha Montgomery determined where it had 
been stolen from. Officer Montgomery viewed the video of the burglary and obtained a description of 
the suspect and the suspect vehicle. On August 26, 2012, the suspect vehicle was observed and 
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detained.  Officer Dennis Dempsey recognized the vehicle and occupant descriptions as matching the 
description of the coin machine thief. Officers Dempsey, Montgomery, and Pell conducted interviews 
with the detained parties and obtained a confession from one of the parties to the burglary. He also 
confessed to a burglary committed earlier that month. The suspect was jailed and charged in connection 
with both burglaries.  

Officer Mark Hartman and Officer Darnesha Montgomery  
On October 12, 2012, Officers Darnesha Montgomery and Mark Hartman were dispatched to Walmart  
on a suspicious party who was attempting to return a stolen television for a refund. Officer Hartman 
located the suspect in a vehicle leaving the area and obtained consent to search the vehicle. Along with 
the television, Officer Hartman discovered numerous driver’s licenses and identification cards that were 
either forged or altered and stolen credit cards in the suspect’s possession. Officer Montgomery 
responded to Officer Hartman’s location and found 2.5 ggw of Methamphetamines belonging to the 
suspect. The suspect confessed to theft, fraud, and Methamphetamine sales. He provided details on 
how he stole the television, implicating a Walmart manager as part of a larger theft ring. He admitted to 
cooking and distributing Methamphetamines, and identified three local Methamphetamine labs. Due to 
the high level of professionalism, attention to detail, and teamwork by Officers Hartman and 
Montgomery, a career criminal was arrested, stolen property was returned, and potentially a large theft 
and drug enterprise might have been uncovered.   

Officer Sarah Newman 
On September 8, 2012, officers were dispatched to the 19000 block of E. Bethany Drive on a weapons 
call. The 19-year-old resident had threatened his grandparents with a large kitchen knife and fled on 
foot. Officer Newman searched the immediate area and quickly located the suspect, who was still armed 
with a ten-inch bladed kitchen knife. Officer Newman advised cover officers of her location and 
proceeded to control the armed suspect with commands. The highly agitated suspect was under medical 
treatment for mental disorders, but complied with her orders to drop the knife and assume a prone 
position. Officer Newman took the suspect into custody when the cover officer arrived.   

Officer Joseph Duran 
On March 16, 2012, Officer Joseph Duran responded with other officers to Kenton Elementary School on 
a report of a burglary in progress. Dispatch aired that security officers had witnessed someone inside the 
school causing damage and stealing items. The first responding officers reported that a black male was 
visible, running around inside the school. Officer Duran took up a perimeter position on foot outside of 
the school by the southwest playground area. As more officers arrived, the suspect realized that police 
were on scene and fled the building through a west door. Officer Duran gave chase and tackled the 
suspect followed by a brief struggle, and the suspect was taken into custody. At some unknown point 
during the apprehension, Officer Duran suffered a laceration to his forehead. He was treated with 13 
stiches for the laceration.   

Officer Faith Goodrich 
On February 8, 2012, at 2012 hours, Officers Faith Goodrich and Patricio Serrant responded to the 1900 
block of N. Peoria Street on a family disturbance call. Upon arrival, they contacted Frank Baioa who 
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stated his son, Zachary, had broken items in the apartment including the lights in the living room area.  
Zachary was sitting on his bed in the dark. When Zachary finally stood up, it was noticed that he had a 
kitchen knife in his hand. Officer Goodrich drew her service weapon and held Zachary at gunpoint while 
Officer Serrant had his taser aimed at Zachary. Zachary started towards Officer Serrant with the knife in 
a menacing position. Officer Serrant discharged his taser at Zachary, which was ineffective. Zachary 
removed the wires and said to the officers, “Is that all you got!” Officer Goodrich thought Zachary was 
going to charge Officer Serrant again and started to press on the trigger of her service weapon when she 
saw that Officer Serrant had reloaded and effectively tased Zachary. Both Officers were able to handcuff 
Zachery with no further incident.   

Officer Tim King 
As a new member of the Fugitive Apprehension and Surveillance Team (FAST), Officer King was assigned 
a case in which the suspect was wanted on several warrants. Officer King spent many hours, not only on 
duty, but his own time researching Thompson all while still being assigned, looking for and arresting 
other suspects with warrants. Officer King was able to locate acquaintances of Thompson, and with all 
the information, located Thompson. Thompson gave specific information to Officer King on an open 
homicide case in Aurora. Officer King was able to take the information given and found a cold homicide 
case being work by Detective Tom Sobieski. The information was valuable to the case and created new 
leads.   

Officer Doug Wilkinson 
On March 16, 2012, Officer Doug Wilkinson responded to District 2 to assist with a robbery at gunpoint.  
After the call and information were completely aired, Officer Wilkinson established a strategic position 
that he believed would allow him to observe anyone fleeing the area. He observed a vehicle drive into 
the Home Depot parking lot, proceed to the darkest portion of the lot, and then momentarily stop as if 
picking up passengers. The vehicle then left the lot. Officer Wilkinson followed the vehicle, then 
proceeded to attempt to stop it once he determined the occupants matched the general suspect 
description. The occupants became agitated which further indicated Officer Wilkinson had stopped the 
correct vehicle. Officer Wilkinson conducted a high risk stop and three robbery suspects were taken into 
custody. The weapons used in the robbery were also recovered from the vehicle.   

Officer Aaron Woodbury and K-9 “Jordan” 
On February 26, 2012, at approximately 0300 hours, District 1 DART officers stopped a vehicle leaving a 
business associated with ongoing criminal activity in the 3000 block of Peoria Street. The driver of the 
vehicle refused to let DART officers search his vehicle. Given the circumstances of the stop, and in 
conformance with established case law, Officer Woodbury deployed K-9 “Jordan” to search the car. K-9 
“Jordan” alerted on the exterior of the vehicle, giving the officers probable cause to enter and search 
the vehicle. Officers located and seized 120 grams of Crack Cocaine, 23 grams of Marijuana, nearly 
$5000.00 in cash, and a loaded handgun. If not for the actions of Officer Woodbury and his partner, K-9 
“Jordan”, no PC would have existed to seize the drugs and gun. They would have remained on the street 
to do further harm to the citizens of our community. 
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Officer Michael Allen, Officer Dominic Marziano, Sergeant Lonnie Eddy and Lieutenant Thomas Wilkes 
On January 15, 2012, at about 2254 hours, Dispatch aired an armed robbery at the Movie Tavern. Two 
suspects, armed with handguns and wearing masks, were forcing employees to hand over the cash from 
the ticket booth, bar, and safe-room areas. The suspects exited through the back door and fled in a 
silver vehicle north on Tower Road. Officer Dominic Marziano arrived shortly after and was flagged 
down by the manager, who advised him of the vehicle description. Officer Marziano then aired the 
information and proceeded to catch up with the suspects. He caught up to the vehicle, but there were 
two silver vehicles northbound on Tower Road. He aired that one of the vehicles had turned west on 
Zeno. A stop was made on the other vehicle, and it was found that it was not the suspect vehicle. 
However, because Officer Marziano had aired important information about the other silver car that had 
turned west on Zeno, officers were able to concentrate their efforts on finding the other vehicle. 
Lieutenant Tom Wilkes heard the information being aired and advised that he had the second silver 
vehicle at Mexico and Buckley. The suspect vehicle moved into a parking lot, the passenger suspect 
jumped out and fled west. He jumped a fence and discharged his weapon as he landed on the other 
side. Lieutenant Wilkes then coordinated a perimeter and ground search for the suspect and aired that 
the suspect vehicle had fled south on Buckley Road. Clothing and a shell casing were later recovered, but 
the suspect eluded the search efforts of the officers. Officer Michael Allen heard the information aired 
by Lieutenant Tom Wilkes and saw the suspect vehicle turn on Evans Avenue. He aired his location and a 
pursuit ensued on foot. The suspect, presumed to be armed and dangerous, got through an opening in 
the fence. Officer Allen jumped the fence, and the suspect was preparing to jump another fence when 
Officer Allen tased him. Officer Allen believed the suspect was wearing body armor and, to defend 
himself, had to use aggressive strikes to handcuff him. Officer Allen sustained a broken right-hand but 
continued to perform his duties. Sergeant Eddy arrived at Officer Allen’s location in time to help him 
take control of the suspect. The suspect was wearing body armor, had an empty holster and had money 
stuffed in his pockets. The vehicle contained a handgun and money from the robbery.   

Officer Eric Dortch and Officer Robert Wong 
On May 21, 2012, at approximately 0228 hours, Aurora Dispatch received a call about an attempted 
burglary. Officers Wong and Dortch were dispatched and responded to the area. When Officers Wong 
and Dortch arrived on scene, the suspect was not immediately located. Officers Wong and Dortch were 
familiar with a serial burglar, Barrett Aschenbrenner, who lived in very close proximity to the attempted 
burglary. The two officers took it upon themselves to set up surveillance on Aschenbrenner’s residence 
to see if he returned. While officers were conducting surveillance on Aschenbrenner’s residence, 
Officers Wong and Dortch walked the golf course area looking for the suspect. The officers observed a 
suspicious male, a foot chase ensued but the suspicious person was able to elude the officers. Instead of 
just clearing the call and writing an attempted burglary report, Officers Wong and Dortch stayed in the 
area conducting surveillance on Aschenbrenner’s residence. A couple hours later, Officer Dortch found 
Aschenbrenner and another foot pursuit occurred. Aschenbenner was ultimately arrested. Officer Wong 
gained a full confession from Aschenbrenner on the two attempted burglaries and running from the 
police. Aschenbrenner made references that he could not escape this time as officers stayed right on top 
of him and he couldn’t get away. Since his arrest, calls for service in the area of the “creeper burglar” 
have ceased, and there have been no burglaries in the area. 
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Officer Stephen Edwards, Officer Faith Goodrich, Officer Murray Hanley, Officer Paul Jerothe 
On Friday November 23, 2012, a robbery occurred at the Target store at 1400 S. Havana St. During the 
robbery the suspect fired a round from a handgun, then fled northbound from the location. Officers 
Hanley and Jerothe responded to the call and began to check the area. They observed a suspicious male 
in the neighborhood to the east of the store. The male did not have clothing that matched the robbery 
suspect, and although the information the subject gave officers did not make sense, the officers were 
forced to let him go. Officers Edwards and Jerothe observed a glove in the street near where the contact 
took place. Officers Hanley, Jerothe, Edwards and Goodrich went back to where they initially saw the 
subject and began checking the area. They located a satchel in the bushes next to a house where they 
saw the subject. The satchel was consistent with what the robbery suspect was carrying. The satchel 
contained the items stolen from the store. The officers confirmed that the subject they had stopped 
lived in the area. They returned to his house and re-contacted him. During the course of their second 
conversation with him, he confessed to the robbery. The investigation also led to the recovery of the 
mask and gun that the suspect used in the robbery. 

Officer Eric Bond, Sergeant Barry Cape, Officer Paul Davis, Officer Chad Elliott, Officer Beau Ewen, 
Officer Steve Ficco, Detective Heath Graw, Office Toney Hannon, Officer Richard Hirtle, Officer W.B. 
Martin, Officer Anthony Martinez, Sergeant Gary Reno, Officer Tyler Riessland, Officer Scott Rutter, 
Sergeant Brandon Samuels and Sergeant David Sandoval 
On July 6, 2012, a local Pastor was returning to his car in the 1500 block of Nome Street, where two 
suspects approached on foot and accosted him while he was seated in his vehicle. A fight ensued 
between the victim and suspects. One of the suspects shot at the victim, striking him in the leg. 
Detective Graw was assigned the case and devoted long hours into further identifying the suspects and 
building a case. Sergeant Gary Reno worked closely with Det. Graw, interviewing suspects, downloading 
a problematic video, and enhancing the video to reveal a possible third suspect or witness. District 1 
DART Officers, Paul Davis, Chad Elliott, Beau Ewen, Tyler Riessland, W.B. Martin, Steve Ficco, and Sgt. 
Barry Cape coordinated with FAST Officers, Anthony Martinez, Eric Bond, Richard Hirtle, Scott Rutter and 
Sergeant David Sandoval, and began a 25-hour surveillance operation. This effort resulted in the 
apprehension of the primary suspect on July 10. Using old fashioned police tactics, DART and FAST 
identified the probable location of the second suspect. Patrol Sgt. Brandon Samuels and Officer Toney 
Hannon volunteered to take over surveillance from the exhausted teams at that location early on July 
11, and the second suspect was arrested a few hours later. 

Officer Aaron Blue 
Officer Blue was commended for his observational skills, decision making, quick reactions and tactical 
prowess in the apprehension of multiple suspects involved in a burglary in progress. His actions resulted 
in three (3) suspects being arrested. 

Officer Jonathan Carelock 
On December 21, 2011, officers responded to a burglary that had just been discovered by the 
homeowner. Officer Carelock began checking the area for suspects. He noticed a male walking out of 
the neighborhood. The suspect was carrying what appeared to look like a woman’s purse. The male 
walked to the bus stop and set down the purse. The bus came by and stopped, but the male did not get 
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on. As the bus left, the suspect walked to a nearby store, leaving the purse behind. Officer Carelock 
checked the purse and found that it contained a large quantity of jewelry. Officer Carelock attempted to 
contact the male, but as he touched the male’s elbow, the male pushed him away and ran. Officer 
Carelock pursued the male and apprehended him. The purse and some of the jewelry inside was 
returned to the victim. 

Officer Dominic Marziano 
On May 31, 2012, a report of a robbery was aired in the area of Arizona Avenue and Idalia Street. RIG 
Officers Dominic Marziano and Ryan Wenke responded and took primary on the investigation. Officer 
Marziano discovered that a phone had been taken in the robbery, and without guidance, he had 
dispatch contact the provider so that the location of the phone could be triangulated. Dispatch advised 
that the provider was able to locate the phone and gave them the area. Upon arriving to the area, 
Officer Marziano began researching the addresses in the area. He discovered a subject, who lived in one 
of the addresses, had been arrested just days earlier for possession of a weapon. With that information 
he put together a photo line-up and responded to the victims address. The subject was identified as 
being one of the robbers by the victims. 

Officer Matthew Green 
On August 19, 2012, officers responded on a report of a family disturbance. Upon arrival, officers 
determined that the subject had attempted to break into his father’s house and made threatening 
statements. The subject gained entry to the house, produced a razor knife, and attempted to stab his 
father. He left the area on a bicycle. Officer Green located the subject and gave the subject several 
orders to stop, but he did not comply. Officer Green saw that he was still armed with the knife and saw 
that several residents of the area were outside and was highly concerned for their safety. The subject 
then rode his bicycle directly at officer Green, while holding onto the handle bar with one hand and the 
other was outstretched aiming the knife at Officer Green. Officer Green deployed his taser, causing the 
subject to fall. The subject was taken into custody without further incident. 

Officer Joseph Sullivan 
On October 29, 2012, Officer Joseph Sullivan was conducting proactive police work using the License 
Plate Reader (LPR) in a motel parking lot. The LPR indicated a vehicle from Kansas in the parking lot had 
an associated arrest warrant out of Kansas for Aggravated Robbery, Attempted Second Degree Murder, 
and other felony criminal charges. Officer Sullivan obtained the Salina Kansas Police Department phone 
number, and after calling them, he learned two people had been shot during the crime. Officer Sullivan 
learned that one of the suspects was to be considered armed and dangerous. With coordination from 
the motel staff and the Kansas Police Department, the suspects were contacted and safely taken into 
custody. 

Officer Darryl Huntsman 
On September 25, 2012, an armed robbery occurred at the Chambers Point Liquors. A plate number was 
provided but the registered owner no longer possessed the vehicle. Officer Huntsman spent nearly an 
hour combing through various programs searching for all ties to this vehicle. Officer Huntsman was able 
to identify multiple addresses both inside and outside the city. Officers located the suspect vehicle, the 
evidence from the robbery, and the gun used. 
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Sergeant Steve Redfern and Officer Justin Grizzle 
On January 20, 2012, Officers were dispatched to a cold armed robbery. The victim advised that when 
she got out of her car, she was approached by a Hispanic male with a hoodie pulled over his head. The 
male held her at gunpoint then stole her purse and I-phone. The officers were able to ping the victim’s 
stolen cell phone. Officers recalled dealing with particularly violent people in the area of the ping. Acting 
on their hunch, they made contact with the subject and discovered the victim’s purse, credit cards, and 
suspect clothing along with the handgun all in plain view. The lone occupant matched the description 
and was ultimately arrested for the robbery. 

Officer Michael Dieck, Officer Ryan Sweeney, and Officer Jason Taft 
On March 5, 2012, Officer Taft made a self-initiated contact of two suspicious males. Officer Taft acted 
upon good instincts and well founded reasonable suspicion. Officers Michael Dieck and Officer Ryan 
Sweeney arrived on scene to assist. Officer Sweeney recalled a BOLO reference an armed robbery at the 
Bradley Gas Station on E. Colfax Avenue. With excellent use of PIMS, it was discovered that one of the 
males had an active warrant. The next day, Officer Taft met with Detective Hahn and showed him 
photographs of the two males. They matched the males in the video provided from the robbery. 

Officer Jennifer Krause, Officer Ryan Sweeney, Officer Beau Jacobsen and Officer Daniel Pell 
On March 26, 2012, at approximately 0125 hours, Officers responded to Motel 6 reference a possible 
threat call. The complainant was confronted by a black male, later identified as Marcus Woodruff. 
Woodruff made statements to the complainant indicating that he was pimping out girls in the hotel. 
Officers located Woodruff and a female identified as Cameo Bruce. Woodruff is a gang member who has 
an extensive criminal history, to include weapons offenses. While two of the officers talked with 
Woodruff and Bruce, the other two officers went to his room. Officer Pell and Officer Jacobsen 
established a rapport with the two females inside, who were found to be under the age of 18 and run-a-
ways. The officers learned that the two females were being pimped out by Woodruff and Bruce. They 
explained, in detail, how the entire prostitution operation worked. Both Woodruff and Bruce were 
charged with felonies related to this case. 

Officer Jonathan Dediemar and Officer James Gentry 
On April 17, 2012, a reporting party called police indicating she had found a large quantity of narcotics 
and a gun in the residence she just moved into. She indicated that her cousin’s boyfriend, Jamaul Hill, 
was the owner of the drugs and gun. It was also determined that Mr. Hill was the suspect in an Aurora 
Attempted Murder case. He had previously been on Federal Parole for weapons violations and 
distribution of cocaine. Officers Dediemar and Gentry responded to assist in watching the area. They 
stopped a vehicle matching the description given of Mr. Hill’s vehicle. After the parties were removed, 
and a search warrant obtained, the officers found cocaine, LSD and guns. Hill was interviewed and 
confessed to the attempted murder. 

Sergeant Matt Brukbacher, Officer Scott Wicklund, Officer Jack Valentine and Officer Michelle Hanley 
On May 5, 2012, there was a report of a robbery in the parking lot of an apartment building that had 
originally been aired as a larceny from a motor vehicle. Several officers arrived in the area and the three 
subjects were located south of the robbery. A short unsuccessful foot pursuit ensued. Officers Wicklund 
and Valentine were in an unmarked patrol vehicle, checking the area, when they located three subjects 
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that matched the description previously aired. The subjects were detained and all three were identified 
by the victims and witnesses. The subjects were arrested and transported to the Aurora Jail for 
aggravated robbery. Sgt. Matt Brukbacher and K-9 Handler, Officer Michelle Hanley, checked the area 
where the foot pursuit had occurred. They located a handgun as well as several items belonging to the 
victim. 

Officer David Gallegos, Officer Robert Little, Officer Christopher Villanueva, Officer Alfred Roberson, 
Officer Rebecca Yockey, Officer Russell Ford, Officer Daniel Bertelson, Officer Nicholas Muldoon, 
Officer Ryan Wenke 
On August 6, 2012, multiple officers were dispatched to a call of an armed party. The officers spotted 
two black males matching the description and took them into custody at gunpoint. A backpack was 
located and searched which contained a handgun and several bandanas. Due to the efforts of many 
officers working together for several hours, the search of the suspect’s backgrounds revealed that they 
had prior felony convictions. A witness was located and provided a written and audio statement, 
providing information, based on the suspect’s use of gang code as they spoke, that their intent was to 
shoot the person they were arguing with. Several days after the arrest and recovery of the gun, 
Cheyenne, Wyoming police detectives called the Aurora Police Gang Unit notifying them that these two 
suspects were positively identified in Cheyenne as the shooter or shooters in a case of aggravated 
assault with a gun. They believed the gun the Aurora Police recovered was the weapon used in their 
case by these two suspects.  

Officer Brad Graham and Officer Jack Valentine 
On September 15, 2012, a robbery was aired that had taken place at the Bradley’s Gas Station located 
on E. Colfax Avenue. The call notes and aired description of the suspect described him as being in his 
20’s, light skinned male, wearing a white t-shirt, and blue jeans, who had a tattoo on the left side of his 
neck. Upon arrival in the area, Officer Graham and Valentine drove west of the store and began 
checking the neighborhood to the northwest of the gas station. Officer Valentine observed a male 
matching the description of the suspect. He was later positively identified by the store clerk as being the 
suspect.  

Officer Jason Deluca, Officer Robert Aragon and Officer Daniel Iovine 
Officers Aragon and Deluca, riding as a two-man unit, responded to the AT&T store on E. Bayaud Avenue 
on information that a robbery suspect had been inside the AT&T store. The suspect had left the area in a 
silver vehicle. According to information from the manager, PAR Officer Iovine previously provided their 
store with surveillance photographs from a prior robbery at a Cricket Store, where the female clerk was 
assaulted during the robbery. Officers Deluca and Aragon located the suspect’s vehicle and observed the 
vehicle had misused plates. Upon contact with the suspect it was determined that he was also the 
suspect from the prior robbery.   
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Automated Complaint and Commendation Report 

The Automated Complaint and Commendation System accepts and records all submissions. The 
Department designed the system to manage the complaints and commendations reported on sworn 
personnel. 

During 2012, the system received 447 submissions. Of those, 257 were complaints against sworn officers 
of the Department.   

Citizens also submitted 19 other complaints about individuals who are not sworn officers of the 
Department. Examples are police officers from other jurisdictions, private security personnel and non-
sworn employees of our Department. The Department considers these submissions “non-officer 
complaints.” The Department passes the information to the appropriate jurisdiction or supervisor for 
them to handle outside of this system. 

Of the 447 submissions, 98 were commendations for sworn officers and 6 were for non-sworn members 
of the Department. 
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Automated Complaints by Type 
 
The Automated Complaint System categorizes the submissions for the Department to analyze, 
determine trends and provide instruction if needed.   

The system categorized the 257 complaints received during 2012, as follows: One hundred seventeen 
(117) reported unprofessional behavior. Forty-one (41) submissions alleged an improper or incomplete 
investigation. Twenty-six (26) of the submissions reported improper use of force. Forty-seven (47) were 
expressing opinion only. Thirteen (13) submissions alleged unlawful or illegal search or seizure. Twelve 
(12) submissions reported rudeness. Eleven (11) submissions were court issues (arguing innocence of a 
charge filed against them). 
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Automated Complaints by Validity 
 
In each of the 257 complaint submissions received, the officer’s supervisor has investigated the 
complaint. The officer’s chain of command has reviewed the investigations before closing them.     

The Department has reviewed each of the 257 complaints and analyzed the validity of the complaint. Of 
the 257 complaints, thirty-eight (38) had some level of validity, meaning the investigation determined 
the officer violated a Department Directive. The Department determined that one hundred thirty-seven 
(137) complaints had no validity (no violation of directives). In fifty-four (54) complaints, the officer’s 
supervisor determined there was a misunderstanding and satisfactorily explained to the complainant 
the purpose of the officer’s actions. In twenty-four (24) cases, after the investigation, the Department 
was unable to determine if the complaint was valid or not. 
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Automated Complaints, Results 

The Automated Complaint System records any corrective action taken by the Department as a result of 
the investigation. The results range from “none justified” to an order by the Chief to the Internal Affairs 
Section to formally investigate the complaint. Careful study and comparison of this information will 
reveal that more incidents result in some form of correction than incidents that we found to be valid. 
This is because the complaint may not be valid in light of the Department Directives, but the supervisor 
may determine the officer needs some degree of instruction to help him/her do a better job.    

The results of the 257 complaints submitted are as follows in descending order of severity. The Chief of 
Police ordered the Internal Affairs Section to formally investigate eleven (11) cases. The Department 
issued four (4) Written Reprimands for violations of Department Directives. A Written Reprimand is 
permanent discipline that remains in the officer’s file for his/her entire career. The Department issued 
nine (9) Corrective Action Reports instructing the officers to change their behavior. The Corrective 
Action Report is not discipline but a notice or warning to modify behavior. The Corrective Action Report 
remains in the officer’s file for one to two years, depending on his/her evaluation date and cycle. It is 
documentation of past problems and corrective measures taken if the officer repeats the behavior. The 
officer’s supervisors issued seventeen (17) Performance Appraisal Entry (PAE) reports documenting 
negative performance. The supervisors use the PAE reports as documentation and are included in the 
officers’ annual evaluations. On twenty-three (23) occasions the supervisors verbally counseled the 
officers or recommended mediation. The supervisors completed eighty-one (81) Performance Appraisal 
Entry reports that were to document the investigation only (nothing negative toward the officer). The 
Department concluded in one hundred thirteen (113) of the complaints that the complaint was not valid 
and that no documentation was needed.   

The average time used by the Department to review, approve and close a commendation was 60 days.

  

31%

7%

44%

4% 9%

2%

3%

Automated Compliants - Results

PAE Documentation (81)

PAE for Correction (17)

No Documentation Needed (113)

Referred to IAS (11)

Counseling Only (23)

Written Reprimand (4)

Corrective Action Report (9)



Aurora Police Department 
2012 Annual Awards, Commendations, Complaints and Discipline Report 

 

 
41 

 

Automated Complaints, Follow Up Contact Method 

At the conclusion of the investigation the supervisor is required, if possible, to contact the complainant 
and explain the findings. The Automated Complaint System records show the supervisor contacted that 
person. 

The supervisors contacted the complainant by telephone in one hundred fifty-seven (157) of the cases. 
The supervisors used e-mail twenty-seven (27) times. In twenty-two (22) cases, the supervisor could not 
contact the complainant (anonymous complaint or attempted but unable to contact). The supervisor 
met the complainant in person five (5) times and wrote a letter four (4) times.  
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Automated Commendations by Type 

The system categorized the 104 commendations received during 2012 as follows:  

Twenty (20) citizen submissions expressed appreciation for the officer. Thirty-seven (37) others reported 
a job well done. Seven (7) submissions stated the officer was professional. Thirteen (13) reported the 
officer went above and beyond expectations and thirteen (13) expressed a thank you. Eight (8) were 
expressing their opinion and six (6) submissions were to commend members of the department who 
were not commissioned officers.  
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Automated Commendations, Results 
 
In seventy (70) of the 104 commendations received, the officer’s supervisor completed a positive 
Performance Appraisal Entry (PAE) report. The supervisors use the PAE reports as documentation for the 
officer’s annual evaluation. Two (2) commendations resulted in the officer’s Commander presenting the 
officer with a Commander’s Commendation. Eleven (11) citizens submitted a commendation to the 
entire Department in appreciation for Departmental efforts. An e-mail was sent to all members of the 
Department sharing the citizen’s comments.   

The average time used by the Department to review, approve and close a commendation was 51 days. 

 

 

  

84%

3% 13%

Automated Commendation - Results

Positive PAE (70)

Commander's Commendation (2)

Department Commendation (11)



Aurora Police Department 
2012 Annual Awards, Commendations, Complaints and Discipline Report 

 

 
44 

 

Automated Complaint and Commendation System,  
Miscellaneous Information on People Reporting 

The automated complaint and commendation system allows the submitting person the opportunity to 
provide information about himself/herself. The system has a drop-down menu giving the person a 
choice of options to describe himself/herself. Two hundred twenty (220) of the people submitting a 
complaint or commendation indicated they were a citizen of Aurora. One hundred nine (109) indicated 
they were a non-resident. Twenty-eight (28) said they were an employee member of the Department, 
and one (1) indicated they were a government official.  
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District and Bureau Discipline Report 
 
During 2012, the Department completed and finalized 21 District / Bureau investigations. Each resulted 
in the Chief of Police ordering a Written Reprimand as discipline for the violation of one or more 
Department Directives. A Written Reprimand is permanent discipline that remains in the employee’s file 
for his/her career. The following is a summary of these cases for 2012. 

Chief Oates and the Aurora Police Department recognize that the individual members of the Aurora 
Police Department have a right to privacy in the contents of their personnel files and expect that the 
contents of these files will be held in confidence by their employer. This expectation and right to privacy 
flows from the United States Constitution, the Colorado Constitution, the Colorado Open Records Act, 
Colorado Revised Statutes § 24-72-201, et. seq., the Colorado Criminal Justice Records Act, Colorado 
Revised Statutes, § 24-72-301, et. seq., the City of Aurora Personnel Policies and Procedures, and the 
Aurora Police Department Directives. While there is little, if any, public interest in investigations 
stemming from allegations relating to purely administrative matters such as the use of equipment, 
abuse of leave and the like, these matters are nonetheless provided below. 

Further, the City of Aurora also maintains the right to withhold its deliberative process as confidential.  
The following summaries are included below with these privileges of confidentiality in mind. The 
following summaries do not constitute a waiver of either the individual employee’s expectation of 
privacy in the contents of his/her personnel file, nor waiver of the City of Aurora’s right to withhold its 
deliberative process as confidential. 

The Department has categorized these 21 cases as follows: Seven (6) cases involved members not 
following Department policies for vehicle operations. Four (4) cases were for unsatisfactory 
performance or lawful orders. Three (3) cases involved a member not following the Department’s 
emergency response policy. Four (4) cases involved issues of professional conduct. Two (2) cases 
concerned email policies and community relations. One (1) case involved a member with regard to 
attendance and court appearance issues. Two (2) cases involved proper investigation or reports. One (1) 
case involved radio procedures. One (1) case involved request for leave. One (1) case involved the 
release of a handcuffed person. Two (2) cases involved constitutional requirements and use of force.  
One (1) case involved accidental discharge of a less lethal weapon.  

The 21 District/Bureau written reprimands were issued to one (1) agent, one (1) sergeant and nineteen 
(19) officers. 

Of the 21 disciplinary matters resolved at the District/Bureau level with a Written Reprimand issued by 
the Chief of Police, all involved internal administrative matters. 

These matters that resulted in written reprimands are summarized with more detail below. 
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1) The Department sustained a sworn member for violating Department Directive 6.1.10 Release 
of Handcuffed Person.  
 
The officer handcuffed a physically confrontational person to complete a search of a home. The 
officer released the person without filing any charges. A supervisor should have been notified. 
 

2) The Department sustained a sworn member for violating Department Directive 4.1.3 Vehicle 
Operation. 

 
The officer, driving a marked patrol car, was captured on camera violating a red-light signal. The 
officer was not responding to a call and his emergency lights were not activated. 
  

3) The Department sustained a sworn member for violating Department Directive 14.3.1 
Unsatisfactory Performance. 

 
The officer left a mentally disabled person under the care of another mentally disabled person, 
who the officer felt was “Highly Functional”. The officer should have called the home 
management company to arrange for a caretaker. 
 

4) The Department sustained three sworn members for violating Department Directives 14.3.1 
Unsatisfactory Performance and 6.11.2 Responsibility for Preliminary Investigation.  

 
Officers were dispatched to a call of a wanted party in a store. During their investigation, the 
reporting party, who was the suspect’s mother, gave the officers a purse, which purportedly 
belonged to the suspect. The purse was discovered to contain suspected methamphetamine and 
a syringe. The suspect denied knowing anything about the purse and no identification was found 
inside it. Although the officers had many additional investigatory options available to them, they 
failed to conduct a thorough preliminary investigation to establish possession of the drugs in the 
purse. Hence, the decision was made by the officers to place the suspected methamphetamine 
into property for destruction. The purse and syringe were returned to the reporting party, the 
case was forwarded to the Narcotics Unit for further review and follow-up, resulting in narcotics 
possession charges being filed on the suspect and accepted by the Arapahoe District Attorney’s 
Office. 
 

5) The Department sustained a sworn member for violating Department Directive 17.5.4 Radio 
Procedures. 

 
The member, on two different occasions, drove around the city for approximately 1-2 hours and 
did not realize he was not properly signed on. This caused confusion with Dispatch and also 
prevented the officer from hearing important information. 
 

6) The Department sustained a sworn member for violating Department Directive 14.2.9 
Constitutional Requirements. 
 
The officer responded to a call of a suspicious occurrence. During the investigation, a man had 
to be arrested for failing to obey orders. The officer continued his investigation, leading him to 
the bedroom where there was ammunition in plain sight. Without consent, the officer 
continued searching the room and found a gun. 
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7) The Department sustained a sworn member for violating Department Directive 5.8.18 
Accidental Discharge of a Less Lethal Weapon.  

 
An agent reported that while conducting a test firing of her taser, she failed to remove the 
cartridge. With the cartridge still in the taser, the cartridge ignited and fired into a computer 
monitor that was located on her desk. Both taser probes affected the monitor, causing it to 
become dysfunctional. This caused permanent damage to the computer monitor.  

 
8) The Department sustained a sworn member for violating Department Directive 4.1.3 Vehicle 

Operation.  
 

The officer drove ten MPH through a red light and was not enroute to an emergency call or 
attempting to affect a traffic stop. 

 
9) The Department sustained a sworn member for violating Department Directive 14.3.8 Police – 

Community Relations.  
 

The member mistakenly “replied all” to an e-mail, sending a response to his superiors and a 
citizen. The e-mail response was counterproductive and damaged any favorable outcome or 
positive feeling the citizen may have had. 

 
10) The Department sustained a sworn member for violating Department Directive 4.1 Police 

Vehicle Operation. 
 

While in a marked unit, the member was involved in two traffic accidents in a 12-month period. 
The review process determined that both accidents were preventable. 

 
11) The Department sustained a sworn member for violating Department Directive 4.1.3 Vehicle 

Operation. 
 

While in a marked unit, the sergeant backed into a dumpster, causing damage to the vehicle. 
The accident was determined to be preventable with mitigating factors. 

 
12) The Department sustained a sworn member for violating Department Directives 14.3.1 

Unsatisfactory Performance, 8.10.15 Incomplete Reports, 14.1.1 Lawful Orders and 17.3.5 
Telecommunication and E-mail Use. 

 
The officer responded to a report of a crime, pulled a report number but did not immediately 
complete a report. Three weeks passed before his supervisor sent an e-mail telling him to 
complete the report. The officer did not read this e-mail in the following week and was told by 
his supervisor, again, to complete the report. The report was not completed until a month after 
the crime. When it was completed, it was under the wrong case number and had to be fixed by 
Records staff. 

 
13) The Department sustained a sworn member for violating Department Directive 8.2.3 Request 

for Leave.  
 

The officer requested a specific day off but was denied due to a staffing shortage his absence 
would cause. The officer then called in sick on this day. The officer provided several explanations 
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as to why he may have called in sick. After further questioning, the officer admitted to his 
sergeant that his use of sick leave may not have conformed to policies established by the Aurora 
Police Department. 

 
14) The Department sustained a sworn member for violating Department Directive 5.3 Use of 

Physical Force.  
 

While investigating a Domestic Violence call, the subject came into the officer’s “striking 
distance.” For safety, the officer pushed the subject away, and the suspect fell over a couch. 
During the arrest of the subject, he again became aggressive and resisted the officer’s attempt 
to handcuff him. In an attempt to control the subject, the officer struck the subject twice with 
his knee. 

 
15) The Department sustained a sworn member for violating Department Directive 4.2.2 Adherence 

to Law during Emergency Response and 4.1.3 Vehicle Operation. 
 

While driving a marked patrol car, the officer, in response to a call, was driving approximately 55 
MPH and was using a computerized mapping system. While driving through an intersection, the 
officer looked down at the mapping system and did not navigate the turn. This resulted in an 
accident that damaged the patrol car. 

 
16) The Department sustained a sworn member for violating Department Directive 5.3 Use of 

Physical Force.  
 

The officer was dispatched to assist other officers locate a fleeing subject. The officer was able 
to apprehend the subject, but the subject tried to pull away and continued resisting. While on 
the ground, the subject tried to reach for his waistband. In an attempt to gain control, the 
officer hit the subject in the face/cheek/ear area. 

 
17) The Department sustained a sworn member for violating Department Directive 4.2.2 Adherence 

to Law during Emergency Response.  
 
The officer was following another member to a call, traveling approximately 55 MPH. The officer 
did not navigate the turn correctly, resulting in the patrol car hitting a curb, damaging the unit. 

 
18) The Department sustained a sworn member for violating Department Directive 8.3 Court. 

 
The officer, even though he was working and admitted he had it entered on his calendar, missed 
a court date. The missed court did not impact the outcome of the case. This was the officer’s 
second improperly missed court date in just over a year.  

 
19) The Department sustained a sworn member for violating Department Directive 4.1.3 Vehicle 

Operation.  
 

The officer admitted to taking his eyes off the road to look at something, and when he looked 
up, the car in front of him had slowed. The officer was unable to brake and swerve enough to 
avoid colliding with the other vehicle.  
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20) The Department sustained a sworn member for violating Department Directive 4.1.3 Vehicle 
Operation. 

 
The officer was driving a marked unit on routine patrol. The officer was captured by the red light 
camera driving through a left turn after the light had turned red. The officer was not responding 
to a call and did not have emergency lights activated. 
 

21) The Department sustained a sworn member for violating Department Directive 14.3.1 
Unsatisfactory Performance.  

 
The officer was assisting in traffic control at the scene of a traffic accident. A citizen 
misinterpreted the hand signals and began to proceed rather than stop. The officer struck the 
car with his hand, to gain the attention of the driver, and left a sizeable dent. 
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Formal Internal Investigations  
and Discipline Report 

 
During 2012, the Department completed and finalized 24 formal internal investigations. At the end of 
the year, the Department had fourteen (14) pending cases. The following is a summary of the cases 
resolved in 2012. 

Chief Oates and the Aurora Police Department recognize that the individual members of the Aurora 
Police Department have a right to privacy in the contents of their personnel files, including the results of 
formal investigations and incidents of discipline, and expect that the contents of these files will be held 
in confidence by their employer. This expectation and right to privacy flows from the United States 
Constitution, the Colorado Constitution, the Colorado Open Records Act, Colorado Revised Statute, § 24-
72-201, et. Seq., the Colorado Criminal Justice Records Act, Colorado Revised Statutes § 24-72-301. et. 
Seq., the City of Aurora Personnel Policies and Procedures, and the Aurora Police Department Directives.   

Further, the City of Aurora also maintains the right to withhold its deliberative process as confidential. 
The following summaries are included below with these privileges of confidentiality in mind. The 
inclusion of the following summaries does not constitute a waiver of either the individual employee’s 
expectation of privacy in the contents of his/her personnel files, nor waiver of the City of Aurora’s right 
to withhold its deliberative process as confidential. In an effort to balance the privacy and confidentiality 
rights of the individual officers, retaining the deliberative process privilege associated with the decision 
making detailed below, while at the same time providing our citizens with sufficient information to 
evaluate the adequacy, thoroughness and impartiality of the Aurora Police Department’s internal 
investigation and disciplinary process, the following information is provided: 

Summary 
 
The Department conducted and resolved twenty-four (24) Formal Internal Affairs investigations in 2012 
involving twenty-seven (27) department members.  These members consisted of two (2) lieutenants, 
four (4) sergeants, three (3) agents, and eighteen (18) officers. The discipline issued by the Department 
ranged from written reprimand to termination. The discipline included one (1) termination, one (1) 
demotion, ten (10) suspensions without pay, one (1) fine and one (1) written reprimand. One member 
resigned before discipline was issued. The Department cleared nine (9) members of any wrongdoing, 
either by findings of compliance, exoneration, or they were not sustained.  Two (2) Corrective Action 
Reports were issued, and two (2) investigations were ended before completion when the Chief 
concluded that further training for the officers was a more appropriate disposition of the cases.  
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1) The Department sustained a sworn member for violating Department Directives 14.3 
Professional Conduct and Responsibility, 14.3.1 Unsatisfactory Performance and 14.3.8 Police-
Community Relations. The discipline issued was combined with another Internal Affairs 
investigation. (See Number 2, below.) The Chief ordered a 240-hour suspension for the two 
cases. 
 
During an investigation of a traffic accident, the officer was rude to a juvenile driver and used 
threats and foul language. Other officers on scene asked the argumentative officer to leave and 
later complained to a supervisor. The juvenile’s mother complained to the department as well. 

 
2) The Department sustained a sworn member for violating Department Directive 14.3.2 Conduct 

towards Superior and Subordinate Officers and Associates. The discipline issued was combined 
with another Internal Affairs investigation. (See Number 1, above.) The Chief ordered a 240-
hour suspension for the two cases. 
 
The officer was scheduled to testify in Municipal Court but also had a Department of Revenue 
hearing. The member and the Assistant City Attorney got into a contentious conversation about 
which hearing the member would attend. The member was found to be unprofessional in his 
conduct toward the attorney. The member did testify in Municipal Court Trial and the defendant 
was found guilty. 

 
3) The Department sustained a sworn member for violating Department Directive 14.3 

Professional Conduct and Responsibility. The discipline issued was combined with another 
Internal Affairs investigation. (See Number 4, below.) The Chief ordered this member to be 
terminated. 
 
The officer made unprofessional and inappropriate comments to Aurora Police personnel that 
did not reflect well on the officer or the Department and could have been very harmful to the 
City and the Aurora Police Department in a lawsuit resulting from an officer-involved shooting. 
 

4) The Department sustained a sworn member for violating Department Directives 14.3.1 
Unsatisfactory Performance and 14.3.5 Neglect of Duty. The discipline issued was combined 
with another Internal Affairs investigation. (See Number 3, above.) The Chief ordered this 
member to be terminated. 

 
During the officer’s shift as a security officer at the Aurora Municipal Center, his grandson was 
dropped off for him to babysit. The child was with the officer for approximately an hour and a 
half while the member performed his duties. 

 
Note: The above four listed investigations were all on one officer, and he was terminated. The officer 

appealed the Chief’s order of termination to the Civil Service Commission. The Civil Service 
Commission vacated all discipline for the first three cases. In the fourth case, it imposed a 40-
hour suspension and counseling. 
 

5) The Department investigated a sworn member involved in a shooting. This is standard practice 
in any officer-involved shooting. The investigation considered possible violations of Directives 
5.1.2 Authorized Use of Deadly or Potentially Deadly Force, 5.5.2 Revolver Specifications, 5.5.13 
Secondary Weapons, 5.5.15 Ammunition, 5.5.16 Weapon inspection and Registration, 7.3.2 
Firearms Qualification and 14.5.5 Applicability and Basis for Conducting Tests. The Department 
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also investigated a sergeant for violating Department Directive 14.3.1 Unsatisfactory 
Performance and a lieutenant for violating Department Directive 1.4.11 Supervisor 
Responsibility and 14.3.1 Unsatisfactory Performance. The Department found the officer to be 
in compliance with all directives, and the lieutenant was not sustained for any violations. 
However, the sergeant was sustained, and received a 320-hour suspension. 

 
The officer was involved in a tactical operation that resulted in having to use deadly physical 
force. The sergeant did not properly plan, implement or supervise the operation. 

 
6) The Department sustained a sworn member for violating Department Directives 8.2.3 Request 

for Leave, 14.3 Professional Conduct and Responsibility, 14.3.1 Unsatisfactory Performance, 
14.1.6  Conduct involving Moral Turpitude, 14.3.5 Neglect of Duty, and City of Aurora Policies 2-
2 Compensation, 4-1 Employee Conduct, 4-2 Disciplinary Action. The member was demoted 
from the Rank of Lieutenant to Police Officer. 

 
While assigned to a special task force, the lieutenant did not work the hours required or 
adequately perform his duties. 

 
7) The Department sustained a sworn member for violating Department Directives 14.3.1 

Unsatisfactory Performance, 14.3.3 Making a False or Untruthful Declaration and 14.3.10 
Reporting Responsibility. The officer resigned prior to discipline being administered. 
 
The officer, who was the primary officer, responded with several other officers to a burglary in 
progress from which several arrests were made. The member authored the General Offense 
report and completed eight arrest affidavits. The information written in the reports and affidavit 
was not accurate. 
 

8) The Department investigated three sworn officers. Two of them were sustained for violating 
Department Directives 14.3.1 Unsatisfactory Performance, 14.3 Professional Conduct and 
Responsibility, 8.10.22 Voiding a Summons, 4.3.8 Traffic Accidents, 4.3.1 Traffic Enforcement 
Actions, and 14.1.5 Conformance to Law. These two officers were given 160 and 170 hours 
suspensions without pay, respectively. The other officer was investigated for 4.3.8 Traffic 
Accidents and 4.3.1 Traffic Enforcement Actions. This officer was exonerated of any wrongdoing. 

 
One of the officers, while off-duty, went out and consumed alcoholic beverages to the point 
where he admitted he was intoxicated. While driving home he struck a parked car and left the 
scene without reporting the incident. The other officer was dispatched to the location to 
investigate the accident. During his investigation he discovered the other officer was the driver.  
The investigating officer did not complete an accident report and took no enforcement action 
against the off-duty officer. Instead, he arranged a resolution between the off-duty officer and 
the owner of the hit car. The entire incident occurred five years earlier but was discovered, 
investigated and discipline issued in 2012.  
 

9) The Department sustained a sworn member for 4.6.5 Use of Department Equipment. The 
member received a $40 fine. 

 
The officer signed out a tint-meter from the equipment room. The following day, a day-shift 
officer found the tint meter lying on the pavement in the patrol parking lot. It was damaged, and 
it appeared that it had been driven over. 
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10) The Department investigated and sustained two sworn members for violating Department 

Directives 14.3 Professional Conduct and Responsibility, 8.2.3 Request for Leave, and 8.31.1 
General Policies. Both Agents received a Corrective Action for these violations. 

 
It was alleged the two agents took an unauthorized extended meal period and during this time 
had unprofessional physical contact.  It was alleged that each agent, on separate occasions, 
adjusted their duty hours without prior approval from their supervisors. It was alleged, on 
another date, one of the agents was shopping and did not respond to assist in a pursuit. 
 

11) The Department investigated two sergeants involved in a shooting. This is standard practice in 
any officer-involved shooting. The investigation considered possible violations of Directives 5.1.2 
Authorized Use of Deadly or Potentially Deadly Force, 5.5.15 Ammunition, 5.5.16 Weapon 
Inspection and Registration, 7.3.2 Firearms Qualification, 7.3.4 Semi Auto Weapon Training, and 
14.5.5 Applicability and Basis for Conducting Tests. Both sergeants were found to be in 
compliance with all cited Directives. 
 
Officers were dispatched to a disturbance involving two men. While conducting safety pat-
downs, one of the males pulled away and ran. A foot pursuit ensued. The man turned towards 
the sergeants, brandishing a handgun, and discharged it towards the sergeants. Both sergeants 
discharged their duty weapons, striking the man. He did not survive his injuries. 
  

12) The Department started investigating a sworn member for violating Department Directives 
17.1.2 (c) City Owned Computers and Computer Networks Prohibited Uses and 14.1.6 
Conformance to Directives. The investigation was halted per the order of the Chief of Police 
based on his determination that the matters at issue did not merit an investigation and formal 
discipline and were best resolved by other interventions and training with the employee. 
 

13) The Department investigated a sworn member involved in a shooting. This is standard practice 
in any officer-involved shooting. The investigation considered possible violations of Directives 
5.1.2 Authorized Use of Deadly or Potentially Deadly Force, 5.5.15 Ammunition, 5.5.16 Weapon 
Inspection and Registration, 7.3.2 Firearms Qualification, 7.3.4 Semi Auto Weapon Training, and 
14.5.5 Applicability and Basis for Conducting Tests. The officer was found to be in compliance 
with all cited Directives. 
 
Multiple officers responded to reports of false fire alarms and a large, unruly and riotous crowd 
in a hotel. Officers heard gunshots coming from the floors above them. They began running up 
the stairs to address the threat. While in the stairway, officers encountered a man armed with a 
handgun. The man pointed his gun at the officers. One officer fired his duty weapon twice, 
striking the man in the leg. The man survived his injuries. 

 
14) The Department investigated two sworn members for violating 6.1.3 Search Incident to Arrest. 

The members were not sustained on the allegations and received no discipline. 
 

Officers transported an arrestee to the Aurora Detention Facility. While conducting a search, 
Detention Officers discovered an 8-inch kitchen knife inside his right pant leg near his ankle.  The 
knife was discovered during the fourth search. The arrestee was searched twice at the scene, a 
thorough pat down search by an officer and a pocket search by the other officer. A complete pat 
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down search was conducted by Detention Officers in the detention sally port prior to entering 
the Detention Facility. The fourth search was conducted inside the Detention Facility. 
 

15) The Department sustained a sworn member for violating Department Directive 14.3.1 
Unsatisfactory Performance. The officer received a 10-hour suspension. 

 
The agent took three months to file a report. 

 
16) The Department sustained a sworn member for violating Department Directive 4.6.5 Use of 

Department Equipment. The member received a Corrective Action Report. 
 

The officer was unable to locate her riot baton and her issued gas mask. 
 

17) The Department sustained a sworn member for violating Department Directives 8.16.3 
Inventory Procedure – Valuable Items/Evidence, 14.1.1 Lawful Orders, and 14.1.6 Conformance 
to Directives. The member received a 10-hour suspension.  

 
The officer was directed to tow the suspect vehicle. During the course of inventorying the 
vehicle, the officer found items that were of value. The officer was told to put the items into 
Property but he did not. 

 
18) The Department sustained a sworn member for violating Department Directives 14.3.1 

Unsatisfactory Performance and 8.2.3 Request for Leave. The member received a Written 
Reprimand. 

 
During a two-year period, this officer has gone into Leave without Pay status numerous times 
without the approval of the Chief of Police.  

 
19) The Department started investigating a sworn officer for report writing violations. Per the Chief 

of Police, the investigation was halted based on his determination that the performance matters 
at issue involving this employee were best resolved through enhanced training and counseling 
by his chain of command. 
 

20) The Department investigated a sworn member involved in a shooting. This is standard practice 
in any officer-involved shooting. The investigation considered possible violations of Directives 
5.1.2 Authorized Use of Deadly or Potentially Deadly Force, 5.5.15 Ammunition, 5.5.16 Weapon 
Inspection and Registration, 7.3.2 Firearms Qualification, 7.3.4 Semi Auto Weapon Training, and 
14.5.5 Applicability and Basis for Conducting Tests. The officer was found to be in compliance 
with all cited Directives. 
 
Officers were dispatched to a report of shots fired. Upon their arrival, they were confronted by a 
man carrying a shotgun. The suspect refused orders to drop his weapon. The suspect then 
pointed his shotgun towards the officers. One of the officers fired his duty weapon, killing the 
suspect. 
  

21) The Department sustained a sworn member for violating Department Directive 5.1.7 (a) Other 
Unauthorized Firing of a Weapon. The member received a 30-hour suspension. 
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After cleaning his gun, the officer loaded it and topped off the magazine, then set the weapon 
down. A short time later, he picked the weapon up in his right hand and exited the building. The 
officer was planning to perform a functions check, and trigger reset on this weapon. The officer 
forgot he reloaded the gun, and when he did the functions check, the weapon discharged. This 
broke the glass in the front door and caused a small divot in the cinderblock wall.  

 
22) The Department investigated an officer-involved vehicle pursuit. This is standard practice for 

pursuits resulting in injury. Officers pursued a vehicle suspected in a shooting. The pursuit was 
found to be in compliance with Department Directives. 

 
23) The Department sustained a sworn member for violating Department Directives 8.9.2 

Responsibility for Handling or Depositing Evidence and 14.3.1 Unsatisfactory Performance. The 
member received a 10-hour suspension. 

 
The officer responded to an armed party call that later turned into an officer-involved shooting. 
The officer took photos at the scene and then followed the ambulance with the suspect to the 
hospital. The officer left the hospital, leaving the deceased suspect and his clothing unattended.  
 

24) The Department sustained a sworn member for violating Department Directive 5.1.7 Other 
Unauthorized Firing of a Weapon. The member received a 30-hour suspension. 

 
The Sergeant reported that he had experienced a negligent discharge of his assigned SWAT Colt 
M-4 Rifle outside District 1.  There were no injuries and no known damage as a result of the 
discharge. 
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Department Directives Cited in This Report 
 
The directives cited in this report are printed in numerical order for reference.  The directives here are in 
the current form and may have been updated since the investigation of the alleged violation at issue. 

4.1.3 Vehicle Operation 

Under normal, non-urgent operating conditions, including responding to routine calls for 
service, operators of police vehicles will adhere to all existing traffic laws, driving defensively 
and in a safe, careful and a prudent manner. 

Members may operate their radio, Mobile Digital Computer (MDC), cellular telephone (verbal 
not text) and other communication devices while driving.  However, they must do so safely and 
are not relieved of responsibility if an accident occurs. 

Driving police vehicles without headlights during hours of darkness is discouraged.  Vehicles 
should be operated in this manner only when necessary to implement invisible deployment and 
should be driven at speeds that take into consideration lighting and surface conditions. 

Operators of police vehicles will comply with all parking regulations and will not double park or 
block traffic lanes, unless it is necessary to perform specific police duties. 

4.2.2 Adherence to Law During Emergency Response 

A sworn member operating a police vehicle under emergency response conditions will do so 
according to the provisions of Colorado Revised Statutes.  The Revised Statutes suspends 
compliance with some traffic laws, but does not relieve the sworn member of the responsibility 
of safe vehicle operation or justify actions that imperil the lives of others. 

Sworn members operating a police vehicle under emergency response conditions will use 
emergency equipment to give adequate warning to motorists and pedestrians of its approach. 

4.2.6 Police Vehicle Pursuits 

This directive will guide sworn members in the pursuit of motor vehicles.  They will engage in 
such pursuits only when there are strong and compelling reasons and only after all reasonable 
alternatives have been considered.  Sworn members involved in a vehicle pursuit must 
continuously weigh the risk to the public against the need for immediate apprehension of the 
fleeing suspect.  Whenever the risk to the public outweighs the benefit of immediate 
apprehension, the member will discontinue the pursuit. 

4.3.8 Traffic Accidents 

Officers are required to respond to the scene of an accident, including those on private 
property, any time one or more of the following conditions exist: 

(a) Death or injury. 
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(b) Hit and run (Property damage only) when one or more vehicles are still at the scene.   

(c) Accidents involving hazardous materials. 

(d) Impairment of an operator due to alcohol or drugs. 

(e) Damage to public vehicles or property. 

(f) A disturbance between the principals. 

(g) Major traffic congestion resulting from the accident.   

(h) The accident has caused damage to vehicles to the extent towing is required. 

Officers should ensure that sufficient additional officers respond to the scene to restore normal 
traffic flow or assist in recovering short-lived evidence.  The request for additional officers must 
be balanced against current workload and availability of officers on duty. 

Officers will also ensure the accident is thoroughly investigated.  Investigation will include, in 
most cases, a determination of fault and the issuance of a summons charging all appropriate 
violations.  

Private property accidents that do not contain the conditions described above may be taken as 
desk reports.   

Accident reports will be completed as described in Directive 8.10 - Reports.   

4.6.5 Use of Departmental Equipment 

Members will utilize department equipment only for its intended purpose and will not abuse, 
damage or lose department equipment.  All department equipment issued to members will be 
maintained in proper order.  Damaged or lost property may subject the responsible individual to 
reimbursement charges and/or disciplinary action.  Any lost or damaged equipment will be 
reported as soon as possible to a supervisor. 

5.1.2 Authorized Use of Deadly or Potentially Deadly Force 

Sworn members are permitted to use deadly or potentially deadly force only under the 
following circumstances: 

(a) In self-defense, and in defense of others, when the member has a reasonable belief that 
the person at whom the force is directed presents an imminent threat, coupled with the 
present ability of killing or seriously injuring the member or any other person. 

(b) To affect the arrest, or to prevent the escape from custody, of a person whom the 
member reasonably believes has committed a felony involving the use, or threatened 
use, of deadly force. 
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(c) Is attempting to escape by using a deadly weapon or the member has actual knowledge 
of specific, articulable facts indicating that the person, if allowed to escape, would 
create a real and substantial risk of another person(s) being killed or seriously injured. 

Deadly or potentially deadly force is never justified in the defense of property. 

Deadly or potentially deadly force will only be used as a last resort and when the justification is 
consistent with statutes and Department directives. 

5.1.7 Other Unauthorized Firing of a Weapon Situations 

In addition to the motor vehicle prohibition, members will not discharge a firearm under the 
following conditions: 

(a) Sworn members are not permitted to fire their weapons under the following 
circumstances:  

• As warning shots, unless, in exceptional cases where no lesser degree of force 
would be effective or practical and the firing of a warning shot is the only 
alternative to the use of deadly force. Warning shots will not be fired when such 
discharge would pose a danger to any person. 

• At persons who have committed only a misdemeanor or traffic violation. 

• When the necessity of firing is outweighed by the probability that an innocent 
person may be injured or killed by the shot or ricochet. 

• To prevent the destruction of property or theft. 

• When such a discharge is a result of carelessness or the negligent handling of a 
firearm. 

5.3 Use of Physical Force 

Physical force is defined as actual physical contact with a person. Physical force may be used to:  

• Overcome resistance to lawful authority; 
• Ensure compliance with lawful orders. 

Members may employ physical force to defend themselves or another person from what the 
member perceives to be the imminent use of unlawful physical force.  Members will use 
reasonable force when force is used to accomplish lawful objectives. 

A sworn-member having probable cause to believe that an individual committed a criminal 
offense, may use only that force which is reasonable and necessary to affect an arrest, prevent 
an escape, or to overcome resistance. 

Members will treat suspects and prisoners in a fair and humane manner.  Members will not 
mentally or physically abuse any prisoner in custody or use excessive force.  Members will not 
strike a handcuffed prisoner except in the extraordinary articulable circumstances where a 
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handcuffed suspect or prisoner violently attacks the member or another and places the member 
or another at risk of serious bodily injury or death and lesser means have been attempted and 
failed or are not feasible. 

Members will attempt to utilize those control techniques and tactics that are departmentally 
approved.  Those control techniques and tactics should employ maximum effectiveness with the 
minimum force needed to control the incident. 

Members using any force that results in injury will arrange for reasonable, timely and 
appropriate medical treatment in accordance with established procedures. 

5.5.2 Revolver Specifications 

Prior to January 1, 1991, sworn members were trained and authorized to carry revolvers as a 
primary duty weapon.  Only those sworn members who have continuously carried a revolver 
since January 1, 1991 are authorized to carry a revolver as a primary duty weapon.  

Members desiring to carry a revolver as a primary off-duty weapon must provide proof of 
training from a course specifically for revolvers and demonstrate functional ability with the 
revolver by completing a practical test and range qualification course. 

Members authorized to carry weapons, and electing to carry a revolver, may only carry 
revolvers that are of a caliber .357 Magnum or .38 special and have a barrel length of 3 1/2 to 6 
inches.  In the case of sworn members in non-uniform assignments or for off duty carry, the 
revolver's barrel will be at least 2 inches in length.  The revolver must be double action and have 
a hammer with a positive safety block and a side break cylinder.  The grips, whether standard 
factory or after market, must allow for the use of speed loaders and must not interfere with the 
safe and efficient functioning of the revolver.  The trigger pull will conform to the 
manufacturer's specifications.  Any modifications to the weapon must be inspected and 
approved by a Department armorer. 

A list of authorized revolvers and the manufacturer's specifications will be maintained by the 
Training Section Commanding Officer on the Master Weapons list. 

The Training Section Commanding Officer is responsible for maintaining applicable practical test 
and range qualification course outlines. 

5.5.13 Secondary Weapons 

Sworn members who are authorized to carry a weapon may carry a secondary (back-up) 
weapon.  The purpose of the secondary weapon is to provide the sworn member with a weapon 
which can be utilized in life-threatening situations when the sworn member's primary weapon is 
incapacitated for any reason. 
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Secondary weapons may be of other types, brands and caliber’s but are not authorized nor 
carried as the primary weapon either on or off duty, unless the secondary weapon meets the 
specifications for a primary weapon as enumerated in this directive and the member has 
complied with all training and authorization requirements.  Secondary weapons will be 
concealed when carried. 

5.5.15 Ammunition 

Only Department issued or approved ammunition will be carried in a member’s duty weapon, 
off-duty weapon, back-up weapon, rifle or ammunition carriers.  No member will alter in any 
way Department issued or approved ammunition. 

Members carrying revolvers will use only .38 special or .357 magnum ammunition.  Members 
carrying semi-automatic pistols will use only 9mm, .40 caliber or .45 caliber ammunition.  
Ammunition in .380 caliber will be approved only for off duty and back-up weapon use. 

Members, while on duty in uniform, are required to carry a fully loaded weapon and enough 
ammunition to fully reload the weapon twice, unless specifically exempted by the Chief of Police 
or designee.  While performing administrative functions in uniform, command officers in the 
rank of captain or above may carry their service weapon in a black basket weave holster worn 
on the inner belt of the duty uniform.  In this capacity, all other equipment normally worn on 
the leather duty belt is optional. 

For a revolver, fully loaded means each chamber contains a live round; for a semi-automatic 
pistol fully loaded means a full magazine will be in place and a live round will be chambered. 

5.5.16 Weapon Inspection and Registration 

All weapons carried on duty, off duty or as secondary weapons are subject to random 
inspections and are required to be safe and serviceable.  All firearms information, including 
inspection records, maintenance and repair records will be maintained by a Training Section 
Commanding Officer or designee.  All weapons carried on duty or off duty, including rifles and 
secondary weapons, must meet or exceed the manufacturer's minimum standards for safety 
and performance.  Weapons will be inspected and approved by a Department armorer before 
being carried, and once each calendar year, in order to certify the weapons are in good working 
order and conform to Departmental standards. 

Any modification of a weapon must be approved by a Training Section Commanding Officer or 
designee.  The weapon will be inspected and test fired by the Department Armorer for accuracy 
after the modification(s) and prior to being carried on duty or off duty. 

5.8.18 Accidental Discharge of a Less Lethal Weapon 

Members must maintain control of their less lethal weapons at all times.  Members who 
accidentally discharge a less lethal weapon, except when in training, must report that discharge 
to their supervisor, other member of their chain of command, or the Watch Commander as soon 
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as practical.  Supervisors will conduct a preliminary investigation into all reportable negligent or 
accidental discharges and forward the results through the chain of command to the appropriate 
Chief. 

Accidental discharges of a less lethal weapon that constitute a use of force against another 
person will be reported in accordance with directive 5.4 Reporting the Use of Deadly, Potentially 
Deadly and Physical Force, and be investigated as outlined above.  

6.1.3 Release of Juveniles Arrested without a Warrant 

Juveniles detained for a status offense (runaway, curfew, possession of alcohol under age, etc) 
will not be processed through the Aurora Detention Center unless the individual is flagged as a 
“No more summons” juvenile or as a SHODI.  Juveniles detained for a status offense should be 
issued a summons to appear and released to a responsible parent/guardian, an adult residing 
with the juvenile or other responsible adult.  The officer will advise the adult of the date and 
location of the court appearance. 

Juveniles temporarily detained for a delinquent act constituting a felony, class 1 misdemeanor, 
driving under the influence of alcohol or drugs or an act, the underlying facts of which constitute 
an act of domestic violence will be processed through the Aurora Detention Center.   

If appropriate, the juvenile will be issued a summons for the delinquent act and released to a 
responsible parent/guardian, an adult residing with the juvenile or another responsible adult.   

If the juvenile is listed as a “No more summons” juvenile or a SHODI or the delinquent act 
constitutes a felony, the juvenile may be released to a responsible parent/guardian, an adult 
residing with the juvenile or another responsible adult pending the filing of the case by 
detectives.   

In all cases, the detaining officer will obtain and document identifying information (name, date 
of birth, address, telephone numbers) of the adult accepting custody of the juvenile.  

In the event the investigating officer determines the juvenile should be placed in a detention or 
temporary holding facility, the officer will contact the juvenile screening team for the judicial 
district with jurisdiction to determine the appropriate placement.  All documents pertaining to 
the temporary custody will be delivered to the appropriate prosecuting attorney prior to the 
juvenile detention hearing. 

Should the detaining officer determine that probable cause no longer exists to support the 
allegation against the juvenile, the officer will immediately notify a Patrol Lieutenant.  The Patrol 
Lieutenant will review the facts of the case prior to authorizing the release of the juvenile.  The 
officer may then release the juvenile to a responsible parent/guardian, adult residing with the 
juvenile or other responsible adult. 

6.1.10 Release of Handcuffed Persons Following Investigatory Stop 
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Handcuffs are a physical restraint device that can be used during investigatory detentions (in 
certain limited situations) and to affect arrests. The United States Supreme Court and the 
Colorado courts recognize that the use of handcuffs does not necessarily convert an 
investigatory stop into an arrest. However, the use of handcuffs in the course of an investigatory 
stop is only justified when the circumstances indicate that such force constitutes a reasonable 
precaution for the protection and safety of the investigating officer(s). The use of handcuffs 
during an investigatory stop must be documented in a MDC or incident report and supported by 
articulated facts specific to the incident. When it is determined that the threat to the safety of 
the investigating officer(s) is over and/or the handcuffed person should be released without 
charges or pending further investigation, the detaining officer(s) shall un-handcuff/release the 
person without delay. As soon as practical, a supervisor must be notified concerning the 
circumstances of the contact and that supervisor’s name must be documented in the MDC or 
incident report. 

6.11.2 Responsibility for Preliminary Investigations 

All sworn members are responsible for the preliminary investigation of assigned incidents. 

Sworn members assigned an incident, or discovering a possible crime, will conduct an efficient 
and reasonable preliminary investigation with the objectives of determining if a crime has 
occurred and, whenever possible, bringing the case to a satisfactory conclusion without the 
necessity for a follow-up investigation. 

Sworn members will, as appropriate, perform those following tasks relevant to the situation 
when conducting a preliminary investigation: 

(a) Provide aid to the injured. 

(b) Protect the scene to ensure that evidence is not lost or contaminated. 

(c) Determine if an offense has actually been committed. 

(d) Determine the identity of the suspect(s) and effect an arrest, if possible and 
appropriate. 

(e) Provide assisting members with relevant information. 

(f) Locate and identify all witnesses. 

(g) Determine what information is known by victims and witnesses. 

(h) Determine the exact circumstances of the offense. 

(i) Collect or arrange for the collection of evidence. 

(j) Obtain written statements from victims, witnesses and suspects, if feasible.  

(k) Accurately document all information on the proper report forms. 
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7.3.2  Firearms Qualification  

Handgun marksmanship is considered an essential skill for all sworn members.  All members in 
the rank of Officer (all grades), Agent or Sergeant and any sworn member participating in off-
duty employment will demonstrate proficiency at least once quarterly with their duty weapon 
and duty holster (or method of carry utilized on duty) according to existing weapon qualification 
requirements.  All sworn members above the rank of Sergeant will qualify a minimum of two 
times per year, including one daytime and one nighttime qualification.    

The Training Section Lieutenant is responsible for ensuring standards for each quarterly 
qualification course are developed and approved by the appropriate Division Chief. 

At least once annually, members must demonstrate proficiency with their primary duty weapon 
in a night environment.  When a member misses the night qualification session, the member 
must shoot a qualification course prior to the next qualification session.  At the discretion of the 
Range Supervisor, based on time and manpower commitments, the course may be completed 
during daylight in order to allow the member to meet the quarterly qualification requirement.  
The member will still be required to qualify during a night qualification makeup session 
established by the Range Unit during the calendar year. 

In addition, members will qualify at least once annually in day and night environments with the 
following weapons: 

a) Off-duty weapons 

b) Secondary (back-up) weapons  

All Police Officers grade I – IV, all sergeants assigned outside of investigations and all other 
sworn members participating in Secondary Employment will demonstrate proficiency with the 
Department issued shotgun through a qualification course at least once annually.  At the 
discretion of the member’s Command Officer, more frequent qualification may be required.   

At least once annually, all members are required to demonstrate through a practical 
examination, proficiency in handling all weapons they are authorized to carry. 

The Training Section will determine and publish the firearms qualification schedule.  The 
schedule will include times when the range will be opened to members for practice.  Members 
should coordinate with the Range Sergeant through their supervisors for practice sessions.  
Range rules for supervision while at the range apply to all practice sessions. 

When a member misses one qualification course, the member through his/her supervisor will 
coordinate with the Range Sergeant to shoot the qualification course prior to the next quarterly 
round of qualifications.  The supervisor will complete an initial inquiry to determine the cause of 
the absence, noting the absence and findings in the member’s Performance Appraisal File.  
When the findings show the absence was unexcused, the report will be forwarded to the 
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appropriate Command Officer.  At a minimum, the reviewing Command Officer will request the 
issuance of a written reprimand for Neglect of Duty through the Chief of Police. 

In the event a member misses two or more consecutive quarterly qualification courses for any 
reason, the member through his/her supervisor will coordinate with the Range Sergeant to 
satisfactorily shoot a qualification course before returning to a full duty capacity.  Upon 
returning to full duty, the member is responsible for satisfactorily completing all remaining 
qualification courses scheduled for the year.  The supervisor will complete an initial inquiry to 
determine the cause of the absences, noting the absences and findings in the member’s 
Performance Appraisal File.  When the findings show the absences were unexcused, the report 
will be forwarded to the appropriate Command Officer.  At a minimum, the reviewing Command 
Officer will request the issuance of a written reprimand for Neglect of Duty through the Chief of 
Police. 

An excused absence is defined as any previously scheduled, non-emergency leave or schedule 
conflict, or an emergency situation that arises which precludes a member from reporting for 
qualification.  Excused absences include, but are not limited to: 

• Emergency Leave 

• Emergency situations that preclude a member from reporting 

• Court conflicts 

• Light Duty Status based on prescribed restrictions 

• Illness 

• Modified duty as specified in individual orders 

A member assigned to a modified or light duty status may participate in qualification courses 
unless specifically precluded in the member’s duty status orders.  

Unless precluded by an emergency, a member requiring an excused absence from a Quarterly 
Qualification must notify his/her immediate supervisor prior to the scheduled qualification.  In 
coordination with the member, the supervisor is responsible for re-scheduling all excused and 
unexcused absences with the Range Sergeant. 

At a minimum, command officers will request the issuance of a Written Reprimand to members 
for all unexcused absences of Quarterly Qualifications during the calendar year. 

 

8.2.3 Request For Leave 

 All requests for leave will be approved through the appropriate chain of command before any 
member goes on leave. 
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 Members will enter the request into TeleStaff in accordance with the following guidelines.  
Supervisor/command officers reviewing requests for time off (compensatory time, personal or 
annual leaves) will check leave balance accruals and ensure appropriate staffing levels are met 
before authorizing the request. 

a. Annual Leave - Members will complete the TeleStaff leave request at least two weeks 
before going on leave, if possible.  The TeleStaff leave request will be acknowledged and 
approved by the member's supervisor before a member goes on leave.  The supervisor 
will advise the member if the leave is not granted. 

b. Personal Leave - will be handled the same as annual leave.  Personal leave days will be 
granted if there is not a personnel shortage.   Personal Leave compensation for sworn 
members will be handled in accordance with the collective bargaining agreement. 

c. Sick Leave -  

• All Bureaus/Sections/Units/Details are responsible for developing a procedure 
for members attempting to call in on Sick Leave.  At a minimum the procedure 
will include: 

1. The requirement for members to provide a telephone number where 
they can be reached during the absence.  When possible, the member 
will enter the request in TeleStaff. 

2. Directions for the supervisor/command officer receiving the information 
regarding the absence to ensure the absence is noted in TeleStaff.  

• In all cases members must describe to their supervisor or command officer 
his/her condition to include the following: specific injury or sickness, medical 
care received or intended to be received and anticipated return to work date. If 
the sick leave is being used for an injured or ill family member, only the 
anticipated return to work date and contact number need be provided unless 
the employee is requesting FMLA Leave. Failure to follow the above procedures 
may result in the absence being considered unauthorized leave. 

• On the fourth-consecutive day that an employee calls in sick, the supervisor will 
document the medical information pertaining to the absence in a securable file 
separate from the member’s working personnel file. The supervisor or 
command officer will notify the Administrative Services Section of the 
employee’s absence.   

• Members are required to call in each day that they are absent unless excused by 
their supervisor or manager.  Supervisors will approve the sick leave in TeleStaff 
for each day of the absence to ensure an accurate roster is generated. 

• Members using sick leave when scheduled for a court appearance must call the 
appropriate court to report their absence.  

• If a chronic illness of a member or a member’s immediate family causes a 
member to be absent frequently or extensively, the supervisor will notify the 
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Section / Bureau / District Command Officer.  The member may be required to 
submit a doctor's written medical verification of the illness.    The member may 
request FMLA status or the City may opt to place the member on FMLA, if the 
condition meets the requirements for FMLA. Medical verification for FMLA may 
only be requested once every 30 days.  If the leave is for any non-FMLA medical 
reason, medical verification may be required for each subsequent request for 
sick time.  The supervisor may require medical verification confirming that the 
member may return to duty before the member’s scheduled return to work.   

• With Section / Bureau / District Command Officer approval, supervisors may 
require the member to provide medical verification for the absence. If medical 
verification is required, the member will be notified either verbally or in writing 
to submit the verification upon return to work.  The member has the 
responsibility to obtain the medical verification during their absence and 
provide the medical verification to their supervisor or designee, upon their 
return to work     

• When the member returns to work, he/she will ensure the appropriate 
information is entered into TeleStaff.  The supervisor will ensure that the 
TeleStaff entry is accurate.  Once the member calls in sick, the sick leave will not 
be converted to vacation, compensatory time, or personal days.   

• Leave will be considered unauthorized whenever a member fails to provide 
appropriate medical verification required by a supervisor. 

• The Chief of Police may require the member to undergo an examination to 
determine his/her fitness for duty. 

• Supervisors will not document medical information in TeleStaff or maintain any 
medical information in the employee’s working file.  All medical information 
obtained from a member must be maintained in a separate and secure file.       

d. Special Leave 

1) Military leave - A member going on military leave will notify their supervisor as 
soon as they are aware of their duty dates.  The member will submit a copy of 
the military orders to their supervisor and enter the request in TeleStaff.  The 
supervisor will forward the request and the orders to Administrative Services 
Section.  The supervisor will ensure the member entered the request into 
TeleStaff and that the request was properly approved. 

2) Jury Duty leave - Jury duty leave will be handled similarly to military leave.  The 
member will notify their supervisor as soon as they know that they have jury 
duty.  The member will enter the jury duty (leave) into TeleStaff and present the 
supervisor with a copy of the jury notice.  When the member returns, any 
money received for appearances while on jury duty will be forwarded to the 
Administrative Services Section.  
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3) Scheduled Leave without pay - Leave without pay is not an entitlement.  A 
member must obtain permission from the Chief of Police through the chain of 
command before any scheduled leave without pay will be granted.    

4) Unscheduled Leave without pay – All unscheduled leave without pay will be 
reviewed through the Chief’s office.  Unless the leave is FMLA or military, the 
member may be subject to disciplinary action. 

5) Family Medical Leave Act - In compliance with the 1993 Family and Medical 
Leave Act, the City provides employees up to twelve weeks leave in a calendar 
year for eligible family and medical conditions. Members should refer to 
Administrative Policy Memorandum APM 3-14 and City Personnel Policies and 
Procedures Manual Chapter 3-7 for eligibility requirements, application 
procedures and leave guidelines.  Only Administrative Services Section 
personnel will enter FMLA leave into TeleStaff.  Members will enter the requests 
for leave as a standard request for sick, personal or annual leave time. 

6) Compensatory Time Taken – eligible, FLSA non-exempt members may accrue 
and take compensatory time in accordance with Aurora Police Directive 8.14: 
Overtime Compensation.  Requests for compensatory time off will be handled in 
the same manner as Annual Leave requests. 

e. Emergency Leave – is paid leave available to members in the event of a death, serious 
illness or emergency involving the member’s immediate family.  Emergency leave also 
applies to natural disasters or a major fire that damages the member’s personal 
residence.  Additionally, emergency leave includes those situations as delineated in the 
City contract with the recognized collective bargaining unit applicable to sworn 
members. 

As soon as practical, the member will report to their immediate supervisor or any 
command officer the request for use of emergency leave and the estimated duration 
of the absence.  A command officer receiving notification of an emergency leave status 
will immediately report the situation to the member’s chain of command.  Upon return 
to duty, the member will enter the request for leave into TeleStaff; complete the 
Emergency Leave Request form (APD 201) explaining the circumstances warranting the 
use of emergency leave.  Only the Chief of Police or designee may approve emergency 
leave. 

f. Administrative Leave– is paid leave that may be administered in cases where a 
member is involved in event that may require prosecutorial review (e.g. Officer 
Involved Shooting) or the member is alleged to have been involved in criminal 
activities, violations of City Personnel Policies and Procedures or violations of 
Department Directives. Only the Chief of Police or Designee may authorize members 
be placed on administrative leave.  Upon receipt of the appropriate personnel orders 
or notification, only Administrative Services Section personnel will enter administrative 
leave status into TeleStaff. 
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Members placed on administrative leave will remain available for contact during 
regular business hours (Monday through Friday, 0800-1700 hours).  Members placed 
on Administrative Leave will: 

• Provide valid contact information  

• Be available to respond to the Office of the Chief on short notice 

• Honor all court subpoenas 

• Be temporarily ineligible to participate in secondary employment. 

The Chief of Police or designee will remind members placed on administrative leave of 
his/her obligations to and restrictions by the Department on an Administrative Leave 
Memorandum. 

g. Pre-Discipline Suspension without Pay – upon the indictment of a member or the filing 
of charges against a member for any felony charge is cause for immediate suspension 
without pay pending the outcome of the legal proceedings.  Only the Chief of Police or 
designee may authorize the suspension without pay of a member. 

h. Training Leave – is available to members to attend job-related or professional 
development opportunities.  These opportunities include, but are not limited to 
seminars, courses and conferences.  Training leave does not apply to accredited college 
or university courses.  The recorded training leave time only pertains to the actual 
course hours and is not inclusive of travel time. 

Members will submit the appropriate forms as outlined in Directive 7.6 Requests for 
Travel and Training. 

i. Other Leave – applies to those situations as deemed appropriate by the Chief of Police.  
Command officers may request authorization to grant leave time to individuals or 
groups of members affected by special circumstances such as the annual redeployment.  

8.3 Court 

It is the policy of the Aurora Police Department that appearances in court and at administrative 
hearings related to the member’s scope of employment with the department and required 
pursuant to a subpoena, court order or other departmental notification will constitute a 
mandatory duty assignment.  Members that are late, fail to appear or fail to respond to cases for 
court or an administrative hearing as directed, may face disciplinary action in addition to any 
penalty that may be imposed by the court or administrative official. 

Members required to appear in court or at an administrative hearing, pursuant to a subpoena, 
summons or other court order on an action not directly related to the member’s scope of 
employment with the department are considered to be off-duty.  These situations include, but 
are not limited to: 

• Jury Duty 
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• Civil Actions not related to the member’s scope of employment (e.g., Divorce proceedings, 
Custody Hearings, etc.) 

In these cases, members are prohibited from wearing any department issued uniform or using 
their police credentials in order to be armed.  Members must follow the guidelines of that court.    

8.9.2 Responsibility for Handling or Depositing Evidence and Other Property 

All personnel collecting evidence and other property (i.e., found or confiscated property) will be 
held accountable for the proper preservation, safeguarding, handling and depositing of same, 
according to training and instructions, until it has been released to the Property Custodian. 

The Property Custodian will be responsible for the preservation, safeguarding, presentation of 
evidence into court and the disposition of all property, which comes under the custodian’s care 
and custody. 

The Technical Services Bureau Captain is responsible for the issuance of all necessary internal 
procedures within the Property & Evidence Unit and ensures the preservation, safeguard and 
appropriate disposition of all evidence and other property held by the Property Custodian.  At 
least once a month, the Technical Services Lieutenant will conduct an inspection of adherence to 
procedures used for control of property. 

8.10.15 Incomplete Reports 

Incomplete reports are reports where all pertinent information has been collected and all 
preliminary investigation completed, but have yet to be written.  With supervisory approval, 
members may “incomplete” a report.  All incomplete reports must be completed prior to the 
end of the member’s scheduled workweek.  Supervisors are responsible for monitoring the 
progress of all reports remaining in the approval queue. 

To submit an incomplete report, the member will first receive approval from the supervisor to 
“incomplete” the report.  All incomplete reports will be processed through the MRE / RMS.  The 
member should enter as much information as possible to complete the General Offense report.  
A narrative will be added to indicate the report is incomplete, but will be completed by the 
initiating officer.  The supervisor should review this information and approve the report for 
transcription.  The member will then submit a supplemental report, indicating in the text that 
the report is incomplete.  The supervisor will reject the report, leaving a note in the approval 
queue for the supervisors review and in the officer’s queue serving as a reminder throughout 
the workweek.  

8.10.22 Amending a Summons 

Members may encounter the need to amend a summons.  Amendments apply to those 
situations involving the all of the following circumstances 

• An error in the completion of the summons was discovered. 
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• The error does not involve an “impossible court date” (a date that has already past) set 
on a state summons.   “Impossible court dates” require the state summons to be 
retrieved (if possible), voided and re-issued. 

• The summons was issued to the defendant. 

• The defendant is no longer available for the officer to retrieve the defendant’s copy of 
the summons to correct the error. 

When a member determines that an error was made in completing a summons (municipal or 
state), the issuing member must complete a Memorandum to the City Attorney’s Office - 
Criminal Justice Division or appropriate District/County attorney through the member’s 
supervisor and Records Unit explaining the discrepancy and the necessary change.  The original 
summons will be attached to the memorandum.    

8.16.3 Inventory Procedure - Valuable Items / Evidence 

When a vehicle is towed, or is parked and secured, the contents of that vehicle will be 
inventoried and recorded on the IVR. 

During the inventory procedure, if a member discovers items which are obviously valuable or 
dangerous, including but not limited to: jewelry, currency, precious metals, firearms or other 
deadly weapons, etc., the member should seize such items and place them in property for 
safekeeping. 

During the inventory procedure, if a member discovers items which they have probable cause to 
believe is contraband or evidence of criminal activity, the member will seize such items and 
place them into evidence according to Directive 8.9 Processing, Storage and Disposition of 
Evidence and Other Property. 

During the inventory procedure, if a member discovers one or more closed containers, the 
contents of such containers should be inventoried if access to the contents can be gained 
without physical damage to the containers or the contents. 

8.31.1 General Policies 

Employees, supervisors, staff, and managers participate in scheduling and attendance reporting.  
Timely attention to detail and compliance with these procedures will provide reasonable checks 
and balances to achieve accurate attendance reporting.   

(a) Employees.  Each employee must inform their supervisor of all deviations in the 
scheduled workday.  An example is leaving work prior to the end of the day or shift due 
to illness.  The employee must contact their supervisor (or another supervisor if 
necessary) as soon as possible and explain the circumstances.   

(b) First-Level Supervisors.  First-level supervisors will prepare schedules and document 
attendance using the format shown in Attachment A.  For purposes of this directive, 
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first-level supervisors may include but are not limited to: team Sergeants, shift 
supervisors, Patrol Lieutenants, Section Lieutenants and program managers. 

 (c) Administrative/Secretarial Staff.  Support staff, designated by the program manager, will 
reconcile attendance records to supporting documents, e.g., leave requests and 
overtime slips.  Attendance logs will be retained for five (5) years. 

(d) Second-Level Supervisors.  Second-level supervisors (Patrol Lieutenants, Section 
Lieutenants, and program managers) are responsible for ensuring the accuracy of 
attendance reported within their sections.  They will review reconciled attendance 
reports as a means to detect, analyze, and resolve scheduling and/or attendance issues. 

(e) Program Managers.  Program managers will ensure that all known scheduling 
information is made available to supervisors responsible for preparing schedules.  This 
includes minimum staffing criteria, shift assignments, approved annual vacation 
schedules, published training schedules such as Range, SWAT and ERT, and other 
information that impacts the scheduling process.  Attendance records need not be 
maintained on Command Officers or exempted employees. 

(f) Administrative Services Section.  The Police Operations Administrator is responsible for 
developing and disseminating procedures prescribed in this directive.  Additionally, 
Payroll staff will assist supervisors with attendance-related assistance when requested.  
They will also assist with attendance-related reviews within the Department’s staff 
inspection process. 

10.7 Awards for Members  

This directive outlines available Department awards and process for nominating, deciding and 
presenting those awards. 

10.7.1 Classification of Awards 
 

Separate and distinct department awards are authorized for recognizing commendable and 
honorable deeds or acts by members in the line of duty.  The definitions below are not intended 
to be all-inclusive.  The Chief of Police recognizes that members will perform exemplary acts, 
which are not specifically defined herein.  As such, the Chief of Police, at his discretion, may 
recognize a member for any award for their commendable acts.   

The department awards that may be bestowed upon a member are as follows: 

a. MEDAL OF HONOR 

May be awarded to members who distinguish themselves by intentionally and 
knowingly placing themselves in a situation that involves an actual and imminent 
danger of death and whose actions demonstrate conspicuous bravery or heroism 
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significantly above and beyond the call of duty.  The member must perform an act so 
outstanding that it clearly demonstrates extraordinary courage beyond the 
requirements of the Distinguished Service Cross. 

The member must have been aware of the great personal danger to themselves 
before the performance of the act and the act must have involved an imminent, actual 
and substantial threat to the member’s life.  

This award will be a medal, uniform ribbon, and certificate presented by the Chief of 
Police. 

b. DISTINGUISHED SERVICE CROSS  

 May be awarded to members who distinguish themselves by demonstrating 
exceptional bravery despite an imminent risk of serious bodily injury or death. 
 
A member may be aware or unaware of great personal peril to themselves before the 
performance of the act.   

This award will be a medal, uniform ribbon, and certificate presented by the Chief of 
Police. 

c. PURPLE HEART 

May be awarded to any member who sustains a gunshot wound, stab wound, or 
serious injury, under aggravated and hostile circumstances, which could have resulted 
in death or could potentially result in a permanent disability, which may force the 
member to retire. 

This award will be a medal, uniform ribbon, and certificate presented by the Chief of 
Police. 

 d. LIFE SAVING AWARD 

May be awarded to members who personally save a life.  The life saving effort will 
normally involve one of the learned life supporting processes: mouth-to-mouth 
resuscitation, cardio-pulmonary resuscitation, the Heimlich maneuver for choking 
victims, or the control of severe bleeding.  Actions meriting this award will be 
significant actions by the member.   

The award will only be bestowed if the victim survives the incident.  The request for a 
life saving award will be accompanied by a document from witnesses or an attending 
physician stating the methods applied contributed significantly to the victim’s survival. 
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This award will only apply when victims are at imminent risk of death.  This will 
normally not include deliberate actions taken by the victim, unless the victims have 
inflicted injury upon themselves which is actually life threatening. 

This award will be a uniform ribbon, and certificate presented by the Chief of Police.  

e. MERITORIOUS SERVICE RIBBON 

May be awarded by the Chief of Police for service rendered in the line of duty when a 
member, because of diligence and perseverance, performs difficult tasks under 
unusual circumstances and goes far beyond that which is normally expected of 
members.  

This award will be a uniform ribbon, and certificate presented by the Chief of Police. 

f. CHIEF’S COMMENDATION CERTIFICATE 

May be awarded to a member for exceptional contribution to the progress of the 
Department, or to individuals who perform their duties in an unusually effective 
manner. The contribution must be adopted by the Department and increase the 
administrative or operational efficiency of the Department.  

The Chief of Police may recognize individual members of other law enforcement 
organizations, or multi-jurisdictional task forces, for this award. 

This award will be a certificate presented by the Chief of Police or a member of the 
Chiefs Executive Staff.  

g. CHIEF’S UNIT CITATION 

May be awarded to an entire unit whose members perform their assigned duties in an 
unusually effective manner.    

The Chief of Police may recognize units comprised of officers from the Aurora Police 
Department as well as other organizations, or multi-jurisdictional task forces, for this 
award. 

This award will be a certificate presented by the Chief of Police or a member of the 
Chiefs Executive Staff.  

h. COMMUNITY COMMITMENT CERTIFICATE 

May be awarded to members who, through their own efforts, display an unusually 
effective manner of employing the Aurora Police Department’s community 
commitment philosophy by providing the public police services which embody the 
concepts of: 
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• Police employee/community identification, ownership, and trust or; 

• A two-way dialogue between the police organization and the community or; 

• A problem-solving approach to the delivery of police services or; 

• An attention to those factors that contribute to deteriorating conditions in 
neighborhoods and community decay or; 

• An official recognition of and an action oriented approach to those issues which 
give rise to fear of crime in the community or of crime in the community or; 

• A skilled utilization of the network of governmental and community resources 
through the use of specific referrals and coordination or; 

• An orientation toward the facilitation of community self help through 
involvement, knowledge, and organization. 

 
This award will be a certificate presented by the Chief of Police, Chief’s Executive Staff, 
or any District Commander or Bureau Captain.  

i. COMMANDER’S COMMENDATION CERTIFICATE 

May be awarded to those members who, through their own efforts, perform their 
jobs in such a manner as to reflect high quality and professionalism in performance of 
their duties. 

This award will be a certificate presented by any command level officer.  

j. CERTIFICATE OF APPRECIATION - CITIZEN’S AWARD 

May be awarded to any citizen who renders valuable, courageous, or heroic assistance 
to members of the Aurora Police Department. 

This award will be a certificate presented by the Chief of Police, Chiefs Executive Staff, 
or any District Commander or Bureau Captain.  

k. CAMPAIGN RIBBONS 

May be awarded to members who participate in a “Specially Designated Operation” as 
identified by the Chief of Police. 

This award will be a uniform ribbon and a certificate presented by the Chief of Police. 

10.7.2 Definitions 

a. Above and Beyond the Call of Duty:  This is an exercise of a voluntary course of action, 
the omission of which would not reasonably subject the individual to censure for 
failure in the performance of duty.  It includes the acceptance of existing danger or 
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extraordinary responsibilities with praiseworthy fortitude and exemplary courage, in 
the highest degree.  It involves the voluntary acceptance of additional personal danger 
and risk of death or serious bodily injury. 

b. Heroism:  This covers an act or actions by an individual engaged in actual combat with 
an armed suspect or in police operations which involve exposure to serious, imminent 
personal hazards. 

c. Distinguished Themselves By:  A person distinguishes themselves by praise-worthy 
accomplishment, set above and apart from other persons in the same or similar 
circumstances.  Determination of this distinction requires careful consideration of 
exactly what is or was expected as the ordinary, routine, or customary behavior and  
 
accomplishment for individuals of like positions and experience for the circumstances 
involved. 

10.7.3 Procedure for Nominating a Member for Awards 

Any member may nominate another member as a candidate for any of the awards listed in 
10.7.1.  The circumstances of a particular act or contribution to the department objectives must 
meet the prerequisites of the specific award. 

Members making an award nomination will use the Awards Board Nomination Form (APD Form 
110) along with any supporting documentation attached.   

Nominations for the Medal of Honor, Distinguished Service Cross, Meritorious Service Ribbon, 
Purple Heart, Life Saving Award and Certificate of Appreciation – Citizens Award may be 
forwarded through the chain of command to the Board or given directly to the Awards Board 
Chairperson.   

Nominations for the Commander’s Commendation Certificate, the Chief’s Commendation 
Certificate and the Chief’s Unit Citation will not be processed through the Awards Board.   

Nominations for the Chief’s Commendation Certificate and the Chief’s Unit Citation will be 
forwarded via the Chain of Command to the Office of the Chief of Police. Upon approval, the 
certificate will be awarded by the Chief of Police or a member of the Chief’s Executive Staff 
during events throughout the year.  

Nominations for the Commander’s Commendation Certificate and the Community Commitment 
Certificate will be forwarded via the chain of command only as far as the appropriate 
Commander or Captain. It is the Commander or Captain’s responsibility to review and distribute 
the certificate in a timely manner to the member.   

10.7.4 Awards Board Selection Process 
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The Chief of Police will appoint an Awards Board, hereinafter referred to as the Board, to inquire 
into, and evaluate, the circumstances for which members have been nominated for awards. 

The Board will consist of six members.  At a minimum there will be one (1) Sergeant, one (1) 
Agent, one (1) Officer and one (1) civilian. The two remaining positions may be filled from any 
rank.  If a vacancy occurs on the Board, the Chairperson will poll members of the department via 
e-mail to determine those who are interested.   Those names will be forwarded to the Deputy 
Chief of Police.   The Chief of Police will appoint a new Chairperson when that position is 
vacated.   

10.7.5 Duties of the Awards Board 

The Board will meet quarterly to consider nominations. The Board will only vote on the 
following awards: 

• Medal of Honor 
• Distinguished Service Cross 
• Meritorious Service Ribbon 
• Purple Heart 
• Life Saving Award 

At the direction of the Deputy Chief, the Board may also vote on: 

• Certificate of Appreciation – Citizens Award 
• Community Commitment Certificate 

The Board will review nominations for awards. The Board may investigate the circumstances of 
the nomination and collect facts, both favorable and unfavorable to the member for whom the 
nomination was made.  Nominees may be interviewed by the board before a vote and 
nomination to the Deputy Chief of Police.  

The Board, having heard all witnesses and evaluated all reports and written statements, will 
deliberate the facts presented in a closed session.  Upon reaching a conclusion, the Board will 
recommend to the Deputy Chief of Police one of the following alternatives in writing: 

 

• That the facts, as presented, do not warrant further action on the matter at hand. 
• That some justification for recognition exists, but that such recognition has been 

determined by the Board to be for a lesser award than was recommended by the 
nominating member. 

• That the circumstances surrounding the act met the prerequisites of the award 
recommended by the nominating member and that it is the decision of the Board 
that the nomination be approved. 

• That the circumstances surrounding the act met the prerequisites for a higher 
award than was recommended.  The decision of the Board is that the higher 
award be approved. 

• The total number of awards presented the previous year 
• The number of awards presented for each category 
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• The total number of recommendations for awards received by the Board. 

The Board has the responsibility of maintaining the display case located at the District Two 
Station.  Trophies and awards will be displayed for one year before being returned to the owner.  
The awards display case will be updated annually after the Awards and Promotional ceremony.   
At the discretion of the Board, trophies and awards may be displayed for a period of time that 
exceeds the one year limit. 

10.7.6 Distribution of Approved Awards 

Awards will be distributed as follows: 

a. A copy of the nomination and original award(s) paperwork will be retained by the 
awards board indefinitely.  

b. Once an award(s) has been voted on and approved by the Deputy Chief of Police, the 
Chairperson will notify the member and their immediate supervisor via e-mail of the 
recommendation. This recommendation should be included in the members working file 
as a PAE and yearly evaluation.  

c. Each year the department will host an awards ceremony. All department members as 
well as immediate family members are invited to attend.  

d. Members receiving an award need to give a copy to their immediate supervisor to be 
included in their working employee file.  Supervisors will document any award with a 
PAE and annually in the member’s evaluation.   

e. A copy of the award will be maintained on the “G” drive in the folder marked “Awards.”  

f. The Awards Board Chairperson is responsible for updating the spreadsheet which 
documents all awards that have been issued.  This file is located on the “G” drive in the 
folder marked “Awards.”  This should be done annually after the awards ceremony.  

10.7.7 Approval and Presentation of Awards 

The Chief of Police or designee will make the final decision on all awards after reviewing any 
comments or recommendations that may have been submitted through the chain of command 
review process and after receiving the recommendations of the  Board. 

Formal presentation of all awards may be made by the Chief of Police or designee, Commander 
or Bureau/Section Command Officer as appropriate. Formal presentation will usually be during 
the annual award ceremony.  

10.7.8 Wearing of Awards 

Members wearing awards will do so according to Department Directive 8.1 - Appearance. 

14.1.1 Lawful Orders 
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Any lawful order given by a command or supervisory officer must be obeyed. It is immaterial 
whether the order is in written or verbal form or if the order is relayed from the supervisor by 
an officer of the same or lesser rank. Members will not deliberately disobey or refuse any lawful 
order. 

It is presumed that the highest-ranking officer on scene is in the best position to direct 
personnel and tactics during an emergency call.  Command and supervisory officers should 
avoid giving orders to resolve in-progress emergency calls when they are not on scene, unless 
they perceive it to be absolutely necessary. 

14.1.5 Conformance to Law 

Members will, whether on or off duty, whether acting in an official capacity or not, obey all laws 
of the United States and of any State and local jurisdiction in which the members are present. 

A finding of guilty by a judge or jury, or a plea of guilty or nolo contendere, whether judgment 
and sentencing is deferred or not, to a violation of any law will constitute a prima facie evidence 
of a violation of this section and the Department need not re-establish the facts and findings of 
the charge. 

Any member charged with or arrested for a violation of a traffic law which involves the use of 
alcohol or drugs, or for a traffic violation which may result in a loss of driver’s license, or for a 
violation of a criminal law or ordinance will report such fact. The violation will be reported in 
writing to the Chief of Police via the chain of command on or before the member's next 
scheduled working day. 

Upon conclusion of judicial action in the matter, the member will report the disposition and 
pertinent facts in writing to the Chief of Police via the chain of command.  This will be done by 
the member's next scheduled working day. 

Expected Consequences for a Member Driving Under the Influence of Alcohol or Drugs: 

Nothing in this directive should be construed to apply to incidents in which a member is 
sustained for the use and/or possession of an illegal substance.  Those situations will be handled 
under the guidelines of Directives 14.5, Substance Abuse, and/or other applicable directives.   

The following protocols will be applied to a member, sustained in an internal investigation, 
involving driving under the influence of alcohol or prescribed and legally obtained drugs (DUI). 

• First Arrest for DUI: Presumption is 160 hour suspension for Conformance to Law 
o Aggravating Factors 

• First Line Supervisor = + 40 hours 
• Command Officer = + 80 hours 
• Involved in a non-injury accident = + 40 hours 
• Involved in an injury accident = Up to termination 
• On-Duty at time of arrest = Up to termination 
• In a city-owned vehicle = Up to termination 
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• Off-Duty, but in uniform = Up to termination 
• Fleeing from the scene – traffic stop or accident = Up to termination 

  
• Second or subsequent Arrest for DUI: Presumption is termination for Conformance to 

Law 
o Mitigating Factors 

 BAC less than .08% 

Recognizing that federal law may prohibit anyone under a domestic violence restraining order 
from possessing a firearm, the department has a need to know when any member is served with 
such an order.  Any member who is served with a domestic violence restraining order will notify 
the Chief of Police, via the chain of command, and provide a copy of the order before the 
member's next scheduled duty day.  The member will then report to the Internal Affairs Section 
at 0800 on the next business day for a review of the order.  The member will be prohibited from 
performing any armed police duties until the order is reviewed by the Internal Affairs Section 
and Legal Advisor to assess the member's legal authority to carry a firearm. 

14.1.6 Conformance to Directives 

Members will observe and obey all Department Directives, Special Orders and Standard 
Operating Procedures.  All members have the responsibility to become thoroughly familiar with 
the provisions and regulations of this Department Directives Manual and are expected to know 
and assume their duties and obligations.  In the event of breach of discipline or violation of 
some law, rule, directive, procedure or other duty, it will be presumed that the member was 
familiar with the law, rule, directive, policy or other duty in question. 

14.2.9 Constitutional Requirements 

When conducting criminal investigations, members should be conscious of the fact that their 
procedures will be scrutinized by the courts.  It is incumbent upon each member to stay abreast 
of court decisions that relate to police investigative conduct. 

Members will not make any arrest, search or seizure which they know or reasonably should 
know is not according to established legal precedent or statutory law. 

Members will follow all established constitutional guidelines and requirements pertaining to 
interrogations of individuals suspected of criminal activity. The obtaining of a confession or 
admission by means of coercion, duress, threats or promises by any member will not be 
tolerated by this department. 

No member will refuse a suspect the right of counsel, when requested, during any investigation 
or interrogation. 

No member will in any manner delay for any reasons the appearance of any individual accused 
of a criminal offense before an appropriate magistrate. 
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When an accused person waives their rights, it is the responsibility of the investigating member 
to ensure that the accused person's waiver was made "voluntarily, knowingly, and intelligently.” 

14.3 Professional Conduct and Responsibility 

Members will conduct themselves at all times, both on and off duty, in such a manner as to 
reflect most favorably on the Department.  Unprofessional conduct and irresponsibility will 
include that which brings the Department into direct disrepute, publicly or amongst its 
members, reflects direct discredit upon the member, or impairs the operation or efficiency of 
the Department or member.   

14.3.1 Unsatisfactory Performance 

Members will maintain sufficient competency to properly perform their duties and assume the 
responsibilities of their positions. 

Unsatisfactory performance may be demonstrated by lack of knowledge of the application of 
laws required to be enforced, an unwillingness or inability to perform assigned tasks, the failure 
to conform to work standards established for the member's rank, grade or position, the failure 
to take appropriate action on the occasion of a crime, disorder, or other condition deserving 
police attention, or absence without leave or habitual tardiness. 

In addition to other indications of unsatisfactory performance, the following will be considered 
prima facie evidence of unsatisfactory performance: repeated poor evaluations or an official 
written report of repeated infractions of directives, and/or corrective action reports of the 
Department. 

Members are required to maintain proficiency in the proper deployment of authorized 
weapons.  Members will only deploy those weapons for which they are certified to carry.  The 
discharge of any weapon in a negligent or inappropriate manner could be considered an 
unsatisfactory performance.   

14.3.2 Conduct Towards Superior and Subordinate Officers and Associates 

Members will treat superior officers, subordinates, and associates with respect.  They will be 
courteous and civil in their relationships with one another.  When on duty and particularly in the 
presence of other members or the public, officers should refer to each other by rank. 

14.3.3 Making a False or Untruthful Declaration 

Members will not, in the course of their official duties, willfully or knowingly make a false or 
untruthful declaration, either orally or in writing.  This rule is applicable regardless of the 
materiality of the declaration. 

14.3.5 Neglect of Duty 

All members are required to take appropriate police action toward aiding a fellow peace officer 
exposed to danger or in a situation where danger might be impending. 
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Members will not read, play games, watch television or movies, or otherwise engage in 
entertainment while on duty, except as may be required in the performance of their duties 
specifically or as authorized by the Chief of Police.  They will not engage in any activities or 
personal business, which could cause them to neglect or be inattentive to duty. 

Members will report for duty at the time and place required by assignment or orders and will be 
physically and mentally fit to perform his or her duties for the entirety of the assigned shift.  
Only command level officers (lieutenants or above) possess the authority to grant a member 
permission to report late to or leave early from a duty assignment without the submission of an 
entry in the attendance software.  Sergeants serving in an acting lieutenant position are not 
granted this authority.  Command officers exercising this authority are expected to be able to 
explain his or her action to the next level of the chain of command. 

Members will be properly equipped and cognizant of information required for the proper 
performance of duty so that they may immediately assume their duties.  Training courses, 
seminars and conferences approved for individual members to attend are considered duty 
assignments.  Judicial or administrative subpoenas will constitute an order to report for duty 
under this section. 

Members will remain awake while on duty.  Should a member experience difficulty remaining 
awake, he or she will report to a supervisor, who will determine the proper course of action. 

Members will not leave their assigned duty posts until relieved or authorized by proper 
authority. 

Members may be permitted to suspend patrol or other assigned non-emergency activity, with 
proper authorization, for the purpose of having meals.  If a member’s meal break is counted as 
time worked, that member is subject to immediate recall at any time and will be alert to all 
radio calls on their primary channel.  Members whose meal breaks are not counted as time-
worked are not normally subject to recall. 

14.3.8 Police - Community Relations 

The Aurora Police Department is committed to Community Policing, which involves a 
commitment to improving Community Relations.  A member that is aware of any actions, 
practices or attitudes on the part of any member that may be contributing to community or 
racial tensions should bring that matter to the attention of their immediate supervisor.  The 
supervisor should make every effort to correct these actions, practices or attitudes at an early 
stage to ward off greater problems in the future.  If the actions taken by the supervisor are not 
successful, the supervisor should forward the information to their supervisor for solution. 

Members will be courteous to the public.  Members will be tactful in the performance of their 
duties, will control their tempers and exercise the utmost patience and discretion and will strive 
to avoid engaging in argumentative discussions.  Members will verbally provide their names, 
badge or employee number(s) when requested by a member of the public. Members will 
provide a business card when requested by a member of the public. 
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When any person applies for assistance or advice, makes complaints, or reports either by 
telephone or in person, all pertinent information will be obtained in an official and courteous 
manner and will be properly and judiciously acted upon, consistent with established 
departmental procedures. 

14.3.10 Reporting Responsibility 

Reports submitted by members either written or oral will be truthful and complete to the best 
of their knowledge and no member will knowingly enter or cause to be entered any inaccurate, 
false, or improper information, nor will they withhold information favorable to a defendant. 

Accidents involving departmental personnel, property, and/or equipment must be reported 
according to departmental procedures. 

When city property is found bearing evidence of damage which has not been reported, it will be 
prima facie evidence that the last person using the property or vehicle was responsible. 

14.5.5 Applicability and Basis for Conducting Tests 

All probationary members will be subject to periodic, unannounced drug tests to be 
administered at least once, but not more than twice during their probationary period. 

In addition, where the probationary member has a past history of drug use, they may be 
required to submit to mandatory testing more often than probationary members who have no 
such history, until the probationary period is successfully completed.   

All sworn members will be subject to periodic, unannounced drug tests at the direction of the 
Internal Affairs Section.  Each year, at least five percent of the sworn membership not subject to 
testing as a condition of assignment to specialized positions will be randomly selected for drug 
testing.  The Internal Affairs Section will utilize a computer program to produce random 
numbers assigned to sworn members as a basis for participation.  The Internal Affairs Section 
will then notify the sworn member when and where they are to report for testing. 

All members will be subject to testing based upon reasonable suspicion for consumption of 
alcoholic beverages or drugs. 

As a condition of assignment to certain specialized assignments or positions, members will be 
required to submit to periodic, unannounced drug tests at the direction of the Internal Affairs 
Section. 

With prior approval of the Deputy Chief, the individual Command Officers will select the date 
and time when each member assigned to a specialized assignment or position will be tested.  
The Deputy Chief of Police will select the date and time for testing of sworn members of the 
Internal Affairs Section.  The drug test will be administered to each assigned member at least 
once, but not more than twice a year without advance notice. 
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The requirement for testing is applicable to every member who is assigned to one of the 
specialized assignments or positions listed below, regardless of whether the member is assigned 
on a temporary or permanent basis.  The specialized assignments and/or positions affected are: 

• All sworn members of the Narcotics Section, DART Units, and Operations Support 
Section.   

• Crime Laboratory Section - all members. 

• Property and Evidence Unit - all members. 

• Investigative Support Section – all sworn members. 

• Internal Affairs Section - all sworn personnel. 

• Technical Services Bureau Lieutenant or designees involved in the destruction of 
contraband. 

• Liquor Enforcement Officer 

• Sworn members assigned to outside task forces who are actively working narcotics 
related cases. 

Additionally, all command officers are subject to periodic, unannounced drug testing upon 
demand of the Internal Affairs Section Lieutenant with approval of the Chief of Police or 
designee.  This drug test may be administered to such designated command officers at least 
once, but not more than twice a year, without advance notice. 

The Chief of Police, Deputy Chief, and all Division Chiefs will be required to submit to periodic, 
unannounced drug tests, upon demand of the Internal Affairs Section Lieutenant, at least once, 
but not more than twice a year without advance notice.  The Internal Affairs Section Lieutenant 
will select the date and time when each of them will be tested. 

All members submitting applications for assignment to any of the aforementioned specialized 
assignments or affected positions are required to sign a form stating that they understand that 
mandatory drug screening is a part of the selection process and a condition of continued 
assignment to that specialized position. 

The initial screening can occur at any time during the selection process and subsequent testing 
will occur periodically. 

Any member who has employed deadly force or potentially deadly force as defined in Directive 
5.1: Use of Deadly and Potentially Deadly Force; or any sworn member involved in a duty-
related automobile accident involving serious bodily injury or death, will be subject to substance 
abuse testing as soon as practicable after the incident.  Mandatory drug testing following 
incidents as described above will be required of the member for internal administrative 
investigative purposes only.  Members asked to submit to drug testing for criminal 
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investigations following the above described use of force or accident scenarios are reminded 
they are entitled to all constitutional rights.  Authorization for testing a member following a use 
of force incident or accident will be approved by the Duty Captain or designee. 

If, during a periodic, unannounced drug test, a member tests positive for drugs or alcohol, the 
Chief of  Police, or designee has the discretion to assign the member to 

• Administrative leave with pay; or 

• A modified duty work detail of a non-safety sensitive, non-driving nature. 

The Chief of Police or designee may elect to administer a second test for drugs and alcohol.  If 
the second test result is negative, the member may be returned to duty provided the member is 
mentally and physically capable of resuming such duty.  If the second test result is positive, the 
Chief of Police may proceed in any manner permitted by this directive.  In the event the member 
is already on administrative leave, the administrative leave will be retroactively charged against 
the appropriate leave accrual. 

17.1.1 Prohibited Uses 

Members are prohibited from using City-owned and/or controlled computers, associated 
devices and networks for any of the following activities: 

a. Transmitting any material or messages in violation of Federal, state, local law, 
ordinance, regulation or City policy, including but not limited to: sexually, racially, or 
ethnically offensive comments, jokes or slurs. 

b. Distributing sensitive or confidential information. (Exception: Crime bulletins and 
Department information blogs used for official police business.  Members are cautioned 
that these materials are discoverable.) 

c. Distributing unauthorized broadcast messages or solicitations (all broadcast or 
solicitation messages must be approved by the Director of Information Technology or 
the City Manager). 

d. Accessing or distributing offensive or pornographic materials. 

e. Using City-provided electronic media to accomplish personal gain or to manage a 
business. 

f. Distributing copyrighted materials not owned by the City, including software, 
photographs, or any other media. 

g. Downloading of copyrighted information or software. 

h. Developing or distributing programs that are designed to infiltrate computer systems 
internally or externally. 

i. Accessing or downloading any resource for which there is a fee without prior 
appropriate approval. 
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j. Representing yourself as another user or employee. 

k. Misrepresenting yourself to any other entity or user.  Members working in an 
authorized undercover sting operation, purposefully misrepresenting themselves to 
catch criminals, are exempt from this restriction. 

l. Attempting to access any system an employee is not authorized to access (hacking). 

m. Giving your username and password to anyone for an unauthorized purpose. 

n. Loading any software without approval from the Electronic Support Section and/or the 
Information Technology, as appropriate. 

o. Knowingly introducing viruses to a city-owned computer or network. 

Information Technology (IT) will notify the Electronic Support Section when computers are 
infected with spyware, viruses or other harmful downloads which require intervention by IT. 
When a computer requires intervention by IT for issues relating to spyware, viruses or other 
downloads on more than two occasions, The Electronic Support Section will notify the 
appropriate Division Chief and a preliminary administrative investigation will be initiated. 

As the City provides an electronic mail system (e-mail) to Department members for use, 
members are prohibited from accessing other electronic mail services outside of the City e-mail 
system via City-owned and/or controlled computers.  Security protocols within the City e-mail 
system protect the City network from unauthorized intrusions, viruses and other threats.  The 
use of other electronic mail services may defeat the security system, opening the door to 
potential viruses and network breaches.  

17.3.5 E-mail Accounts 

a. The City e-mail system is a department approved communication system. E-mail 
accounts are assigned to improve customer service and to enhance communication 
within the Department. Members have the option of adding an electronic signature line 
to their email.  The signature line can include all or part of the following; members’ rank, 
name, Aurora Police Department and the address of their assignment, office, cell and 
fax phone numbers and the members’ City of Aurora E-mail address.  Members will not 
add any images, pictures, icons or a personalized tag line or quote to the signature line, 
nor can these be added separately to any e-mail.   

b. All members assigned an e-mail account will check their messages at least once per 
shift.  The e-mail account will be checked near the end-of-watch prior to regularly 
scheduled days off to ensure prompt action of priority messages.  

c. Good customer service is expected and, as such, e-mail messages requiring a response 
or action from a member will be handled as soon as practical.  Messages left on a 
member’s day off will be returned on the next duty day if possible. 

d. When a member is unavailable for more than one day during the normal workweek, 
such as for vacation or training, the “Rules or Out of Office Assistant” function of the 
system will be enabled to notify persons attempting contact of the scheduled absence.  
The reply message displayed from the “Rules” function should include an anticipated 
date of return and an alternate point of contact for issues requiring immediate 
attention. 
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e. Mass distribution of e-mail messages to “APD” and other large group distributions are 
limited to official business. 

f.  All e-mail messages will be professional and within the rules of acceptable 
communication between co-workers or with superiors and/or subordinates.  City e-mail 
messages are public record and therefore must be treated as if they were spoken in 
public and in compliance with the standards set in 14.3 PROFESSIONAL CONDUCT and 
RESPONSIBILITY. 

 

g. The City e-mail system is not a public forum for comments in favor of or against any 
policy, position or function.  Department related labor organizations may use the system 
for distributing information to their members or perspective members only with the 
expressed permission of the Chief of Police or designee. 

17.5.4  Police Radio Procedures 

Members will identify themselves on the police radio by using their assigned radio call signs. 
Members, who are not assigned a permanent call sign and must use the radio while not 
assigned a call sign, will identify themselves by rank and last name.  

Members will familiarize themselves with the police radio talk groups and identify talk groups 
being used for priority and secondary radio traffic. 

Transmissions on the priority talk group(s) should be kept as brief as possible, keeping the radio 
available for possible emergency transmissions. 

Members will not become argumentative on the police radio. 

Members will promptly answer their call sign when it is called over the police radio. No member 
will intentionally ignore or refuse to answer the police radio. 
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